
 
 
 

 
 
FROM: Director, Worldwide Markets EXTN: 6677 
    
DATE: 18 August 2005 REF: Y3613 
    
SUBJECT: Change of contact details for Lloyd’s Illinois, Inc. 
    
ATTACHMENTS: Appendix A: Contact details for Lloyd’s Illinois staff 
    
    
ACTION POINTS: To note changes in contact details with effect from 1 September 2005 
    
    
 
The contact details for Lloyd’s office in Chicago will change with effect from 1 September 2005.  The 
new address will be: 
 
Lloyd's Illinois, Inc. 
181 West Madison Street 
Suite 3870 
Chicago, IL 60602-4541 
USA 
 
The main office contact numbers and email addresses will be: 
 
Telephone: +1 312 407 6200 
Fax:  +1 312 407 6229 
Email for general enquiries:  info@lloydsillinois.com 
Email for business correspondence: mail@lloydsillinois.com 
 
Contact details for Maryanne Swaim, President of Lloyd’s Illinois, as well as other members of staff 
can be found in Appendix A. 
 
Lloyd’s Illinois, Inc. is the Corporate Attorney in Fact and as such Lloyd’s Illinois, Inc. is authorised to 
accept service of suit and to be sued on behalf of Lloyd’s underwriters in their capacity as licensed or 
admitted insurers in Illinois.  With effect from 1 September 2005, the new address must be used in all 
service of suit references for Lloyd’s Illinois. 
 
If you have any queries relating to this bulletin, or any general queries regarding doing business in 
Illinois, please contact:  
 
Lloyd’s Worldwide Markets  
Worldwide Markets  
Box 190b Gallery 1  
Lloyd’s  
Telephone: +44 (0)20 7327 6677  
Email: market.services@lloyds.com  
 
This bulletin has been sent to active underwriters and the compliance officers of managing agents 
and Lloyd’s brokers. 
 
Julian James 
Director, Worldwide Markets 
 
 

 
 
 

Lloyd’s is authorised under the Financial Services and Markets Act 2000 
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Appendix A 
 
Contact details for Lloyd’s Illinois staff 
 

Reception main number 
 
Main fax  

 +1 312 407 6200 
 
+1 312 407 6229 

Maryanne Swaim President +1 312 407 6201 

John O’Hara Vice President Finance & Administration +1 312 407 6202 

Keith Wenckowski Assistant Manager Accounting +1 312 407 6203 

Tom Oberwetter Assistant Manager Operations +1 312 407 6204 

Kathy Fisher Supervisor Customer Service +1 312 407 6205 

Crystal Smetana Binding Authority +1 312 407 6206 

Patty Salazar Binding Authority +1 312 407 6207 

Stella Ybarra Binding Authority +1 312 407 6208 

John Dinges Open Market +1 312 407 6210 

Christine Hertl Open Market +1 312 407 6211 

Douglas Thompson Liquor Liability / Broker Accounting +1 312 407 6212 

James Nygaard Claims Statistics / IT +1 312 407 6213 

Mark Rector Administrative Assistant +1 312 407 6214 

Christina Kollias Executive Assistant +1 312 407 6216 

 
Email addresses are formatted as follows: firstname.surname@lloydsillinois.com 
 
 


