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Lloyd’s is authorised under the Financial Services and Markets Act 2000 

Title Commission disclosure for intermediaries in Hong Kong 

Purpose To advise the market of required broker commission disclosure wordings for Hong 
Kong business 

Type Event 

From Cameron Murray, Senior Manager, International Regulatory Affairs 

Date 19 December 2012 

Deadline 15 April 2013 

Related links  

  

Purpose 
 
To advise the market of new commission disclosure requirements which apply to Hong Kong brokers 
and insurers. Wordings have been issued by the Hong Kong Federation of Insurers (“HKFI”) which 
must be provided and consented to by insureds. Full details are attached as Annex 1.    
 
The disclosure requirements will come into effect on the 15 April 2013.   
 
This bulletin should be read by managing agents, coverholders, service companies and brokers 
writing or handling Hong Kong business. 
 
Background 
 
Following consultation by the HKFI on the rules set out in the Prevention of Bribery Ordinance 
(“PBO”), as advised in Market Bulletin Y4546, minimum practice commission disclosure requirements 
have now been issued. 
 
Adoption of these requirements and confirmation that a customer has consented to broker 
remuneration by the insurer will ensure that, under the PBO, neither the broker nor the insurer will be 
guilty of an offence in respect of their premium transactions. Commission disclosure requirements 
therefore apply to Hong Kong coverholders, service companies and brokers, all of whom fall under 
the scope of the PBO.    
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Impact 
 
1 - Local Hong Kong coverholder / service company 
 

a. with a Hong Kong broker and Hong Kong insured 
b. with a Hong Kong broker and non-Hong Kong insured 
c. with a non-Hong Kong broker and non-Hong Kong insured 

 
In instances a and b above, disclosure requirements will apply.  
 
The commission disclosure requirements have been drafted to cover business which is transacted in 
Hong Kong. Therefore, when dealing with a Hong Kong based broker, Lloyd’s coverholders and 
service companies based in Hong Kong, must incorporate the commission disclosure wordings as 
directed, regardless of the location of the insured. 
 
In the instance of c above, commission disclosure requirements do not strictly apply. 
 
Where there is a Hong Kong coverholder or service company and a non-Hong Kong broker, the 
premium transaction takes place outside Hong Kong and does not fall under the jurisdiction of the 
PBO. As such, in these circumstances the use of the commission disclosure language within the 
proposal form or debit note cannot be enforced. However, it is Lloyd’s view that adoption of the 
commission disclosure requirements is good business practice and should be used by Hong Kong 
coverholders and service companies where possible.  
 
2 - Cross-border business 
 

a. with a Hong Kong broker and Hong Kong insured 
b. with a Hong Kong broker and non-Hong Kong insured  
c. with a non-Hong Kong broker and Hong Kong insured 

 
In the instances of a) and b) above, disclosure requirements will apply.  
 
As per explanations for 1 - a) and b) above. Lloyd’s underwriters, regardless of where they are 
based, are required to ensure that the commission disclosure requirements have been met when 
dealing with a Hong Kong broker. 
 
In the instance of c) disclosure requirements do not apply. 
 
Where neither the insurer nor the broker are based in Hong Kong commission disclosure 
requirements will not apply as neither the non-Hong Kong insurer or the non-Hong Kong broker fall 
under the scope of the PBO.  
 
3 – Broker drafted proposal forms/debit notes 
 
In all circumstances where the commission disclosure requirements apply and the proposal form or 
debit note issued to the insured is drafted by the broker, underwriters should satisfy themselves that 
the broker has obtained the insured’s consent in relation to broker remuneration by the insurer.  
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Annex 1 
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