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Lloyd’s is authorised under the Financial Services and Markets Act 2000 

Title Mississippi Department of Insurance Emergency Regulation No 2007-3 

Purpose To inform the market of the above emergency regulation which introduces a non-
binding arbitration program for personal lines residential insurance claims resulting 
from Hurricane Katrina, and the requirement to issue a notification to insured of the 
right to arbitrate. 

Type Event 

From Cameron Murray, Senior Manager, International Regulatory Affairs 
Contact details: Tel 020 7327 6677, Email LITA@lloyds.com 

Date 5 April 2007  

Deadline Managing agents are required to advise all coverholders to issue the notification of 
the right to arbitrate where necessary.  In respect of open market placements 
managing agents may wish to liaise with their surplus lines brokers accordingly. 
 
The notification letter should be sent by Friday 13th April 2007

Related links Emergency Regulation No 2007-3 can be accessed here: 
http://www.doi.state.ms.us/regulations/20073reg.PDF
and a copy is also included in an appendix to this bulletin. 

  

1 Introduction 

This bulletin is of relevance to managing agents, underwriters and Lloyd’s brokers with 
insureds in Mississippi who have personal lines claims resulting from damage caused by 
Hurricane Katrina. 
 
It does not apply to commercial insurance (including forced-placed lender protection 
programs) private passenger motor vehicle insurance or to liability coverage contained in 
property insurance policies. 

2 Background 

There are a number of insureds in Mississippi who still do not have their Hurricane Katrina 
claims resolved.  For this reason, Emergency Regulation No 2007-3 establishes a special 
non-binding arbitration program for personal lines residential insurance claims resulting 
from Hurricane Katrina.  It creates procedures for notice of the right to arbitration, request 
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for arbitration, assignment of arbitrators, payment for arbitration, and the conduct of 
arbitration.  Full details of the procedures are set out in the Emergency Regulation. 

3 Availability of the arbitration conference and definition of a “claim” 

The procedures established in the Regulation are available to all first party claimants who 
have not commenced either litigation or the appraisal process who have personal lines 
claims resulting from damage to residential property in Mississippi caused by Hurricane 
Katrina.   
 
It is not available to insureds where the underlying issue is whether the policy was 
cancelled, non-renewed or lapsed prior to the loss resulting from Hurricane Katrina.   
 
A “claim” is defined in Section 3 of the Emergency Regulation as: 

”…any matter on which there is a dispute or for which the insurer has denied payment.  
Unless the parties agree to arbitrate a claim involving a lesser amount, a claim involves 
a dispute in which the difference between the positions of the parties is $5000.00 or 
more.  Claim does not include a dispute with respect to which the insurer has reported 
allegations of fraud to the Department or any law enforcement agency, based on an 
investigation by the insurer’s special investigative unit.” 

4 Notification to the insured of the right to arbitrate 

Section 4 of the Regulation requires insurers to send a notification of the right to arbitrate to 
all insureds who have a disputed Hurricane Katrina claim.  A sample notification letter for 
use by insurers has been included by the Department in the Emergency Regulation as 
Exhibit A.  The notification must be issued within 14 days of the date of the filing of the 
regulation which was 30 March 2007.  This means that notification should be sent to 
insureds by 13 April 2007. 

Managing Agents are required to advise all coverholders writing risks covered by the 
Emergency Regulation of its requirements and to issue the notification of the right to 
arbitrate where necessary. In respect of open market placements managing agents 
may wish to liaise with their surplus lines brokers accordingly. 
 
5 Further information 

If you have any queries about this market bulletin, please contact Lloyd’s International 
Trading Advice: 
 
Lloyd’s International Trading Advice 
Tel: 020 7327 6677 
Email: LITA@lloyds.com
Box 190b, Gallery 1. 
 
This market bulletin has been sent to active underwriters and to the compliance officers of 
managing agents and Lloyd’s brokers 

 

 

 

y4003.doc  Page 2 of 3 

mailto:LITA@lloyds.com


 
MARKET BULLETIN 

Appendix 1 
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