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Director, Worldwide Markets (extn 6677)
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Reference

Y3660

Subject

Florida: Hurricane Wilma. Emergency Order issued by the Florida Office of
Insurance Regulation

Subject areas

The Emergency Order applies to all contracts of insurance and other contracts that
are subject to regulation under the Florida Insurance Code in specified counties
covering property damaged by Hurricane Wilma.

Attachments

Florida Office of Insurance Regulation Emergency Order 83836-05-EO

Action points

Managing agents and Lloyd's brokers to note and comply with the provisions
of the Emergency Order

Deadlines

These requirements apply immediately

Purpose of bulletin
The purpose of this bulletin is to inform the market of the provisions of the Florida Office of
Insurance Regulation (“OIR”) Emergency Order 83836-05-EO which is now in force. This
Emergency Order is intended to provide temporary and emergency relief to persons and
risks located in Brevard, Broward, Charlotte, Collier, DeSoto, Glades, Hardee, Hendry,
Highlands, Indian River, Lee, Martin, Miami-Dade, Monroe, Okeechobee, Osceola, Palm
Beach, Polk, St. Lucie and Sarasota Counties (hereinafter referred to as “the specified
counties”).

Emergency Order 83836-05-EO (“the Order”)
The Emergency Order can be found via this link. Emergency Order 83836-05-EO was
issued by the Florida Office of Insurance Regulation on 27 October, 2005. A copy is
attached.
The Order is addressed to:

y3660.doc

Lloyd’s is authorised under the Financial Services and Markets Act 2000

Page 1 of 3

MARKET BULLETIN

“All insurers, HMOs, Premium Finance Companies, Surplus Lines and other entities
regulated by the Office of Insurance Regulation.”
The Order applies to all contracts of insurance and other contracts that are subject to
regulation under the Florida Insurance Code issued, delivered or covering a risk in the
specified counties. Reinsurance contracts are not subject to the Order. However, ceding
insurers must notify the OIR in writing within 10 days of the cancellation or non-renewal of a
reinsurance contract reinsuring property risks located in the state.
The Order provides an extension to any time limit imposed upon an insured to perform any
act with respect to a contract of insurance and prohibits the cancellation or non-renewal of a
policy in specified circumstances. We recommend that any Lloyd’s underwriter or Lloyd’s
broker involved in the transaction of business from Florida familiarises themselves fully with
the Order’s provisions.
Extension of Time
The Order states that “as to any policy provision, notice, correspondence, or law which
imposes a time limit upon an insured to perform any act or transmit information or funds
with respect to a contract of insurance, which act was to have been performed on or after
October 19, 2005, the time limit shall be extended to November 19, 2005”. The extension
of time does not relieve an insured, who has a claim resulting from Hurricane Wilma, from
complying with their obligations to provide information and cooperate in the claim
adjustment process relative to their property damage claim. The extension of time does not
apply to new policies issued on or after 19 October, 2005. The Order states that no
interest, penalties or other charges shall accrue or be assessed as the result of the
extension of time (although interest owed pursuant to premium financing plans may be
assessed).
Cancellations and non-renewal
The Order states that “between October 19, 2005 and November 19, 2005, no insurer or
regulated entity shall cancel or non-renew a policy or contract of insurance or issue a notice
of cancellation or non-renewal, covering a person, property or risk in the referenced areas
unless requested by the insured”.
Furthermore, the Order states that any notice of cancellation issued or mailed the week
preceding 19 October, 2005, affecting an insured located in the specified counties, should
be withdrawn and reissued to insureds on or after 19 November, 2005.
Additionally, no such policy may be cancelled or non-renewed solely because of claims
resulting from Hurricane Wilma.
A cancellation or non-renewal may occur prior to 19 November, 2005 at the written request
or written concurrence of the insured.
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The Order also states that if a policy was subject to a cancellation or non-renewal notice
that would have taken effect from 19 October, 2005 to and including 19 November, 2005,
except as outlined above, such notice is not made invalid by the Order, but the insurer must
extend the term of the policy through 19 November, 2005, and the premium for the
extension will be the appropriate pro rata portion of the premium for the full term of the
policy.
The Order states that an insurer unable to cancel or non-renew a policy due to the
operation of the Order, may upon proper notice, cancel or non-renew such policy, effective
on the date the policy would otherwise been cancelled or non-renewed, in the event the
insured has not filed a claim under the policy or paid outstanding premium due.
Other Provisions
An insurer’s offer of replacement coverage, which is voluntarily accepted in an affiliated
company, does not constitute a non-renewal or cancellation for purposes of the Order.
Any insurer who receives a claim from an insured owing premium may offset the premium
due from any claim payment made under the policy.
The Order does not apply to new policies issued on or after 24 October, 2005.
The provisions of the Order do not excuse an insured from the duty to pay premiums for
coverage actually provided.

Further information
If you have any queries about this market bulletin, please contact Lloyd’s Worldwide Market
Services:
Lloyd’s Worldwide Market Services
Tel: 020 7327 6677
Email: market.services@lloyds.com
Box 190b, Gallery 1
This market bulletin has been sent to active underwriters and to the compliance officers of
managing agents and Lloyd’s brokers.

Julian James
Director,
Worldwide Markets
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