
 
 
 

 
 
FROM: Director, Worldwide Markets EXTN: 6677 
    
DATE: 25 May 2005 REF: Y3566 
    
SUBJECT: Florida: Emergency Rule 69BER05-8 "Requirements relating to public 

adjusting" 
    
SUBJECT AREA(S): Claims arising from Hurricanes Charley, Frances, Ivan and Jeanne and 

Tropical Storm Bonnie 
    
ATTACHMENTS: Full text of Emergency Rule  
    
    
ACTION POINTS: No action required by managing agents  
    
DEADLINE(S): None 
    
    
 
Purpose of bulletin  
 
To notify the market of a new Florida Emergency Rule, affecting public adjusters. It is not thought that 
this Rule will have any bearing on the activities of managing agents or syndicates, but we think that 
the market would wish to be aware of this Rule.  
 
The Rule  
 
The full text of the Rule is attached. It applies to “public adjusters”, defined in section 626.854 of the 
Florida statutes in the following terms:  

A "public adjuster" is any person, except a duly licensed attorney at law as hereinafter in s. 
626.860 provided, who, for money, commission, or any other thing of value, prepares, 
completes, or files an insurance claim form for an insured or third-party claimant or who, for 
money, commission, or any other thing of value, acts or aids in any manner on behalf of an 
insured or third-party claimant in negotiating for or effecting the settlement of a claim or claims 
for loss or damage covered by an insurance contract or who advertises for employment as an 
adjuster of such claims, and also includes any person who, for money, commission, or any 
other thing of value, solicits, investigates, or adjusts such claims on behalf of any such public 
adjuster. 

 
Public adjusters therefore work for insureds, not for insurers.  
 
Key points of the Rule are that:  
 

 It places limits on the commissions that a public adjuster can earn. Public adjusters 
cannot charge an insured or claimant more than 10% of an insurance settlement and they 
cannot demand fees prior to the settlement of the claim.  

 It applies to losses occurring as a result of Hurricanes Charley, Frances, Ivan and Jeanne 
and Tropical Storm Bonnie only.  

 It takes effect on being filed with the Department of State and applies for 90 days from 
that date. The Rule was filed on 13 May, 2005.  

 
 
 
 

Lloyd’s is authorised under the Financial Services and Markets Act 2000 



Further information   
 
If you have any queries about this bulletin please contact Lloyd’s Worldwide Markets Services: 
 
Lloyd’s Worldwide Market Services 
Tel: 020 7327 6677 
Email: market.services@lloyds.com 
Box 190b, Gallery 1 
 
This bulletin has been sent to active underwriters and the compliance officers of managing agents 
and Lloyd’s brokers.     

 

Julian James 
Director,  
Worldwide Markets 
 

 
 
 
 
















