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SUBJECT: HONG KONG – PROCEDURES MANUAL
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DEADLINE: Immediate

Lloyd’s Worldwide Markets has compiled a Hong Kong Procedures Manual which can be
accessed via the Lloyd’s website www.lloyds.com

To access Lloyd’s country information, please click on the Lloyd’s trading status box and
select the relevant country.  For those countries for which a procedures manual is available,
please use the usual user name and password, where prompted to do so.

Please bring this document to the attention of all personnel handling business from Hong
Kong.  It is important that the requirements set out in the manual are observed when
transacting business from Hong Kong.  Failure to do so will have financial and regulatory
consequences for Lloyd’s and for the underwriters and brokers concerned.

If you have any queries about this manual, or about conducting business in Hong Kong,
please contact any of the following:

Lloyd’s Worldwide Markets:

Market Services Desk: Tel:  020 7327 6677
Email:  market.servcies@lloyds.com

Alex Faris: Tel:  020 7327 6854
Email:  alexandra.c.faris@lloyds.com
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Andrew Smith: Tel:  020 7327 5349
Email:  andrew.d.smith@lloyds.com

Lloyd’s General Representative in Hong Kong:

Cameron Murray: Tel:  00 852 2918 9911
Email:  cmurray@lloydshk.com.hk

We have sent this bulletin to active underwriters and the compliance officers of Lloyd’s
brokers and managing agents and for information to market associations.

Julian James
Director
Worldwide Markets
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