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Report of the Directors of the Managing Agent

The Directors of the Managing Agent present their report in respect of Syndicate 4711 ("the Syndicate”) for the
year ended 31 December 2017.

This annual report is prepared using the annual basis of accounting as required by Statutory Instrument No 1950
of 2008, the Insurance Accounts Directive {Lloyd's Syndicate and Aggregate Accounts) Regulations 2008 and
applicable United Kingdom Accounting Standards, including Financial Reporting Standard 102. The Financial
Reporting Standard applicable in the United Kingdom and Republic of Ireland (FRS102") and Financial Reporting
Standard 103: Insurance Contracts (FRS103").

Results

The result for the year ended 31 December 2017 is a loss of £15.5m {result for the year ended 31 December
2016 was a profit of £6.7m) and is set out in the Profit and Loss Account on page 13.

Overview of the business

The principal activity of the Syndicate is the transaction of general insurance and reinsurance business at Lloyd's.
A description of the Syndicate’s business is as follows:

Marine, Eneray & Aviation Insurance:

The Marine, Energy & Aviation Insurance sub-segment comprises of Aviation, Marine & Energy Liability, Marine
Hull, Onshore Energy and Construction, Specie and Upstream Energy.

= Aviation: Focuses on airline, hull deductible, hull war, and aerospace business (comprising of airport and
non-critical products business).

+ Cargo: Coverage consists of project cargo, including DSU ("Delay in Start Up™), commodities, plant and
machinery, steel and raw materials and finished goods.

«  Marine & Energy Liability: Both onshore and offshore coverage is written at a variety of attachment points,
including at primary levels where appropriate. The marine account offers protection and indemnity, and
maritime employers' coverage, although we consider other marine coverage. The energy account
considers clients from upstream through the entire process up to and including downstream risk.

+  Marine Huli; Coverage consists primarily of navigating policies for ships, insuring the hull of the vessel
and its machinery. Ancillary coverage includes building risks, war risks, increased value cover, loss of
hire, port risks, and total loss only cover,

+  Onshore Energy and Construction: Onshore energy provides property damage and business interruption
cover for operational oit and gas, petrochemical, chemical, power generation, and heavy industrial risks
(mining, metal making, pulp and paper, etc.). Onshore construction provides property damage, delay in
start-up, and third party liability cover for a broad spectrum of risks under construction.

+  Specie: The specie business line focuses on the insurance of high value property items on an alf risks
basfs, including fine art, general and bank related specie, jewsllers’ block and armoured car.

+  Upstream Energy: Coverage is offered to insureds principally for physical damage, control of well, loss
of hire, and business interruption; as well as other ancillary perils for both operational and construction
risks. Upstream exposures exist both offshore and onshore and cover is provided for exploration and
drilling, construction and development of a field and then the production and processing of hydrocarbons
up to the point of refining.

Financial and Professional Lines Insurance:

The Financial and Professional Lines sub-segment comprises of Accident & Health, Credit & Political Risks, Crisis
Management, Cyber, Irternational Management Liability and Professional indemnity.
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Accident & Health: A global portfolio is written focusing on niche business and relationships focusing on
products that afford protection for individuals, groups and companies from the conseguences of accidental
death, disability and global travel. An extensive range of accident and health covers are offered, including:
individual and group personal accident ("PA")/disability, credit card, evacuation/repatriation, war,
occupational accident, medical expenses, aviation PA, sports PA/disability and other specialist products.
In addition, there is the ability to provide protection for a wide range of reinsurance clients on an excess
of loss and proportional basis.

Credit and Political Risks: Business written covers the credit and contract frustration risks on a variety of
trade and non-trade related transactions, as well as political risks {including multi-year war on tand cover).
There is worldwide coverage, but with concentrations in a number of countries, such as Russia, China,
Brazil, the Netherlands and the United States.

Crisis Management: The majority of this portfolio is terrorism insurance, but the Syndicate also writes
kidnap and ransom insurance designed to protect individuals and corporations operating in high-risk
areas around the world, including covering the shipping industry’s exposure to acts of piracy.

Cyber and Technhology Errors & Omissions: This account includes a worldwide portfolio of policies,
covering professional indemnity for technology firms, media liability and traditional Cyber-specific covers.
Cyber-specific covers include first party costs and third party liabilities related to the breach of contractual
or statutory data protection ohligations. Other covers include network-based extortion, neiwork-based
business interruption, third party network security liability and first party data recovery expenses.

International Management Liability: The financiai institutions business is written on both a primary and
excess of loss basis and consists of professional liability, crime insurance and directors’ and
officers’ ("D&QO") cover, with the largest exposure comprising risks headquartersd in Australia, followed
by the UK, US and Canada. This covers financial institutions including commercial and investment banks,
asset managers, insurance companies and stockbrokers. The account also includes a book of D&O
insurance for commercial insureds located both inside and outside of the US and a worldwide book of
representations and warranties and tax indemnity business through facilities.

Professional Indemnity: The professional indemnity business is written on both a primary and excess of
toss basis focused on mainly non-US domiciled insureds and insures awide range of professions including
tawyers, accountants, architects and engineers.

Other, including:

L]

Environmental: Cover is provided for damages arising from pollution resulting from an insured's activities
including bodily injury, property damage, clean-up costs and biodiversity damage. Heavy industries
(metals, mining and paper}, energy {upstream/midstream/downstream), hydrocarbon supply (storage
and distribution), portsfterminals, construction companies & projects, manufacturing, waste treatment &
storage, transportation, hospitality, commercial real estate, airportsfixed base operators and
environmental professionals.

Global Casualty: Consists of a broad porifolio of excess casualty business, including railroad, Fortune
1000, manufacturing, and construction.

Reinsurance: This account consists of various businesses requiring our Lioyd's capacity and includes
space business written through consortium, Brazilian reinsurance treaty business, China reinsurance
treaty business (including property, casualty and specialty business), international property facultative
and some casualty business.

2017 Performance

Overalf premium for the year has decreased to £396.6m {2016: £404.5m}, with the loss for the financial year of
£15.5m reflecting the challenging market conditions currently being faced, higher than expected attritional losses
in the current accident year and catastrophe losses from hurricanes Harvey, Irma and Maria ("HIM"}. Dscreasing
production levels have been seen throughout the three segments, with favourable increases seen in a number
of teams, such as Accident & Health, being offset by others, such as Upsiream Energy, which continue to suffer
from both adverse market conditions and a challenging rating environment. Additional information on the
Syndicate’s classes of business is set out below.
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Marine, Aviation and Energy Insurance

Gross written premium decreased to £177.1m from £217m in 2016 due to depressed oil prices and unfavourable
market conditions caused by excess capacity. The segment as a whole showed a small profit, with losses arising
from hurricanes Harvey, irma and Maria ("HIM"), which significantly affected the Marine Hull yacht business, being
offset by increased prior year reinsurance recoveries in Upstream Energy.

Financial and Professional Lines Insurance
Gross written premiums have increased in the year to £185.7m from £144.7m in 2018 due to increased traction
in our Singapore office as well as the continued growth of the Accident & Health team. The segment showed a

small loss for the year as a resuft of losses due to Grenfell related matters.

Other including Global Casualty Insurance and, Reinsurance

Gross written premium increased in the year to £53.8m from £42.8min 2016 due to growth in Insurance Property
and Casualty, This segment suffered from losses arising from HIM hurricanes in the year.

Key performance indicators

The key financial performance indicators during the year were:

(£ in miilions)

Capacity 550.0
Gross written premium 396.6
Gross earned premium 387 .1
Net earned premium 195.6
Investment return 3.1
Underwriting loss (6.8)
Expense ratio 40.3%
Claims ratio 64.8%
Combined ratio 105.1%

Outwards reinsurance arrangements

We purchase reinsurance and retrocession to mitigate and diversify our risk exposure to a level consistent with
our risk appetite and to increase our insurance and reinsurance underwriting capacity. These agreements provide
for recovery of a portion of our logses and foss adjustment expenses from our reinsurers. The amount and type
of reinsurance that we purchase varies from year to year and is dependent on a variety of factors, including, but
not limited to, the cost of a particular reinsurance contract and the nature of our gross exposures assumed, with
the aim of securing cost-effective protection.

We have reinsurance covers in place for the majority of our insurance classes of business, most of which are on
an excess-of-loss basis and / or proportional treaty basis. The excess of loss covers provide protection in various
layers and excess of varying attachment points according to the scope of cover provided, In 2017 we increased
the number of proportional reinsurance contracts in size and number of classes covered compared to our previous
coverage in 2018. We expect 2018 to remain broadly similar to 2017,

In respect of our external non-catastrophe specific reinsurance contracts, in 2018 Aspen Bermuda Limited ("ABL"),
a subsidiary of Aspen Insurance Holdings Limited, will not be retaining shares in any of our excess of loss contracts
or proportional reinsurance treaties.

The Syndicate has an adverse development cover to protect against reserve deterioration over and above the
31 December 2008 net reserve position. Also, the Syndicate has a 20% whole account quota share for the years
of account 2009 to 2017 to protect the net retained account. These reinsurances are placed with ABL.
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For the 2015 to 2017 undenwriting years of account, all MEC business was agreed to be written io the Syndicate
and an additional 50% quota share was purchased to reduce volatility. This quota share was purchased with
AlUK, a subsidiary of Aspen Insurance Holdings Limited ("AIHL"}.

Investment performance

The investment policy of the Syndicate is set by the Board of Aspen Managing Agency Limited ("AMAL") and
managed with support from the Aspen Group Treasury function. The Board monitors investment performance
and approves the appointment of investment managers. Conning Asset Management Limited manage the
Syndicate’s investments.

As at 31 December 2017, the Syndicate held £185.3min fixed income investments, which were located in various
countries in Europe excluding the UK; being Austria, France, Luxembourg, Netherlands and Germany. All such
investments had a Standard & Poor's rating of at least BBB+. Investment risk is analysed in note 4 to these
accounts.

The Syndicate maintains investment funds in Sterling, US dollars, Euro and Canadian dollars,
As at 31 December 2017 the total value of cash and investments was £302.0m (2016: £353.0m). Of the total
value, 59.0% was held in US dollars, of which 8.0% was invested in money market funds and 30.0% was invested

in Canadian and US government bonds. Overall the investment yield for the year was 1.0% (2016: 0.4%) on an
annualised basis.

Further analysis of the Syndicate's investments can be found in the notes 10 and 11 to these accounts.
Financial Position

The balance sheet of the Syndicate shows total assets of £1,061.2m and a members' balances deficit of £35,9m.
Of the total assets, £213.0m is represented by financial investments. The Syndicate maintains all its investmenis

in fixed income bonds and liquidity funds all with a rating of at least BBB+.

Insurance reserves include a provision for claims outstanding of £376.3m and a provision for unearned premium
of £121.8m net of reinsurance.
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Principal Risks and Uncertainty

Risk management has been embedded in the management and culture of the Aspen Group since its formation
in 2002. Aspen Managing Agency Limited ("AMAL") and the Syndicate, as operating entities within the Aspen
Group, benefit from the Group’s established risk management practices.

The key risks for the Syndicate are largely unchanged during the last year. The ongoing soft market conditions
and its impact on the achievability of both top line and bottom line performance remain a key focus.

During 2011 a Risk Universe was agreed for Syndicate 4711, which defines the different types of risk that Syndicate
4711 faces and how they are monitored and measured. This framework has been applied and refined every year
from 2012 - 2017. The risks are defined in the Risk Universe at 3 levels:

«  Main risk classification
* Risk category
* Risk sub category

The main risks faced by Syndicate 4711 are defined as follows:
Core risks - those risks inherent in the running of Syndicate 4711’s business are listed below:

1) Insurance risk: the variation of actual technical results from their expected values other than as a result
of execution, operational or counterparty risks,

2) Market risk: The risk of variation in the market value of the Syndicate's assets as a result of changes in
the market prices of securities or foreign currencies.

Non-core risks are all risks other than core risks. These are quantified as far as possible and, wherever practical,
minimised or avoided. These are listed below:

3) Creditrisk: The risk of diminution in the value of insurance receivables as a result of counter-party default.

4) Liquidity Risk: The risk that Syndicater 4711 is unable to make payments or provide collateral when
required,

5) Operational Risk: The risk of loss arising from inadequate or failed internal processes, personnel or
systems, or from external events.

8) Strategic Risk: The risk of adverse impact on shareholder vaiue orincome and capital of adverse business
decisions, poor execution or failure to respond to market changes.

7) Emerging Risk: The risk that events not previously identified emerge and impact the profitability and/or
balance sheet of Syndicate 4711.

8) Regulatory Risk: The risk of non-compliance with regulatory requirements including ensuring we
understand and comply with changes to those requirements are an operational risk. There is a residual
risk that changes in regulation impact our ability to operate profitably in some jurisdictions or some lines
of business.

9) Taxation Risk: The risk that we do not understand, plan for and manage ourtax obligations is an operational
risk. There is a residual risk that changes in taxation impact our ability to operate profitably in some
jurisdictions or some lines of business.

Operational risk is the most complex of the major risk classifications because it includes multiple risk scenarios
arising from multiple processes and circumstances. Because of this we record identified operational risks and
their refated risk assessments, owners and identified controls in a separate Syndicate 4711 ‘Operational Risk
Register'. The Operational Risk Register continues to be maintained and monitored via a quarterly review process.

8.
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During 2011 the current approach to Syndicate 4711 key risk limits was introduced. These key limits supplement
the Syndicate 4711 risk appetite statement which was first agreed in 2010 and ensure, amongst other things, that
specific key accumulation risks faced by Syndicate 4711 are measured and monitored,

Reporting against the Syndicate 4711 Risk Appetite and Key Risk Limits has formed part of the quarterly Chief
Risk Officer ("CRO") repotts to the AMAL Executive Committee and Board throughout 2017. The Risk Appetite
and Key Risk Limits are formally reviewed annually as part of the business planning process. Changes to the
Key Risk Limits throughout the year are reported on via the quarterly CRO reports.

The draft 2017 Own Risk and Solvency Assessment report was reviewed by the AMAL Board in March 2017 and
a number of changes were requested to be made prior to its submission to Lloyd’s at the end of March 2017. The
Syndicate has made the decision to use derivatives to hedge unmatched currency balance sheet positions from
2018 onwards.

UK's Decision to leave the EU

There is still uncertainty surrounding the implementation and effect of the UK's decision to leave the European
Union {"E.U."}, otherwise known as Brexit. While the UK continues to be a full member of the E.U. the Syndicate
will continue to have access to E.U. business under the curent passporting regime. Once the UK has left the
E.U. the Syndicate expects to be able to continue to access risks from all 27 E.U. countries and three Eurcpean
Economic Area states, through its participation in the Lioyd’s Brussels subsidiary {subject to reguiatory approval).
The Lloyd's Brussels subsidiary will be a Belgian insurer regulated by the National Bank of Belgium and the
Belgian Financial Services and Markets Authority.

Uncertainty still exists regarding the ability of the Syndicate to service existing E.U. policies written before the
exit date. This is dependent on the outcome of Brexit negotiations.

As a consequence of Brexit there is likely to be increased economic volatility and market uncertainty globally, in
particular volatility of currency exchange rates, interest rates and credit spreads. Syndicate 4711's risk
management framework provides the mechanism for managing and mitigating these risks.

Future developments
The Syndicate’s capacity for 2018 has increased to £566 million (2017: £550 million).

The Syndicate will look to develop its existing business in line with market conditions. It will grow in areas where
opportunities make sense and allow and re-evaluate strategy in classes that are more challenging.

The Syndicate expects to continue to grow its business written on both the Lloyd's Asia and Japan platforms.
These regions remain key for establishing a presence in support of insurance diversification and growth plans.

fn 2017 Aspen Insurance Holdings Limited launched a comprehensive programme to improve operating
effectiveness and efficiency across the organisation and enhance its market position (the "Effectiveness and
Efficiency Programme®). The Effectiveness and Efficiency Programme is intended to result in a more nimble
organisation with faster and better decision-making ability and a more competitive expense ratio. This will be
delivered through expense savings and incremental capital expenditure, particularly in information technology,
over the next three years.
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The directors of AMAL who held office during the year ended 31 December 2017 and up until the date of this
report being signed are as follows:

H E Hutter

K A Green

M Cain

K A Green

K Mayr

P D Webster
J W J Roome
M E Dean

H Rose

J F Hobbs

M Jackson
KR L Vacher

Non-executive Chairman
Chief Executive Officer
Chief Executive Officer
Non-executive Director
Non-executive Director
Non-executive Director
Non-executive Director
Director

Director
Non-executive Director
Director
Director

Research and development

Date of Appointment

28" February 2008
26th March 2008
17" October 2017
17" October 2017
18" October 2016
14" August 2013
28" May 2017

21% October 2015

3" February 2016
24" July 2008

4" July 2016

24" February 2010

Date of Resignation

17" October 2017

25" May 2017
31% July 2017
17" October 2017

The Syndicate has not undertaken any research and development activities during the year.

Disclosure of information to the Auditors

The directors each confirm that;

+ So far as they are aware, there is no relevant audit information of which the Syndicate's auditors are

unaware, and
«  They have taken all the steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the Syndicate’s auditors are aware of that

information.

Auditors

Pursuant to Section 14 (2) of Schedule 1 of the Insurance Accounts Directive (Lloyd’s Syndicate and Aggregate
accounts) Regulations 2008, the auditor will be deemed to be reappointed and KPMG LLP will therefore continue

in office.

By order of the B

Secretary

15th March 2018

oard

A

Helen Lipscomb
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Statement of Managing Agent’s Responsibilities

The directors of the Managing Agent are responsible for preparing the Syndicate financial statements in
accordance with applicable law and regulations.

The Insurance Accounts Directive (Lloyd’s Syndicate and Aggregate Accounts) Regulations 2008 requires the
directors of the Managing Agent to prepare their Syndicates financial statements for each financial year. Under
that law they have elected to prepare the financial statements in accordance with UK Accounting Standards and
applicable law (UK Generally Accepted Accounting Practice}, including FRS 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland.

Under Insurance Accounts Directive (Lloyd's Syndicate and Aggregate Accounts) Regulations 2008 the directors
of the Managing Agent must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the Syndicate and of the profit or loss of the Syndicate for that period. In
preparing these financial statements, the directors of the Managing Agent are required to:

+ Setect suitable accounting policies and then apply them consistently;

« Make judgements and estimates that are reasonable and prudent;

«  State whether applicable UK Accounting Standards have been followed, subject to any materiai departures
disclased and explained in the financiat statements; and

» Assess the Syndicate's ability to continue as a going concern, disclosing, as applicable, matters related to
going concern: and

+ Use the going concern basis of accounting unless they either intend to cease trading, or have no realistic
alternative but to do so.

The directors of the Managing Agent are responsible for keeping adequate accounting records that are sufficient
to show and explain the Syndicate’s transactions and disciose with reasonable accuracy at any time the financial
position of the Syndicate and snable them to ensure that the financial statements comply with the Insurance
Accounts Directive (Lloyd's Syndicate and Aggregate Accounts) Regulations 2008. They are responsibie for such
internal control and they determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error, and have general responsibility for taking such steps
as are reasonably open to them {o safeguard the assets of the company and to prevent and detect fraud and
other irregularities.

The directors of the Managing Agent are responsible for the maintenance and integrity of the Syndicate and
financial information included on the Syndicate's website. Legislation in the UK governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.

Helen Rose
Chief Financial Officer

15th March 2018

-
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Independent Auditor's Report to the Member of Syndicate 4711

Opinion
We have audited the financial statements of Syndicate 4711 for the year ended 31 December 2017 which comprise
the Profit and Loss Account: Technical Account and Non-Technical Account - general business for the period,

Balance Sheet - Assets, Balance Sheet - Liabilities, Statement of Changes in Members' Balances, Cash Flow
Statement, and related notes, including the accounting policies in note 3.

in our opinion the financial statements:

+ give atrue and fair view of the state of the Syndicate's affairs as at 31 December 2017 and of its loss for
the year then ended;

« have been properly prepared in accordance with UK accounting standards, including FRS 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland; and

« have been prepared in accordance with the requirements of the Insurance Accounts Directive (Lioyd's
Syndicate and Aggregate Accounts) Regulations 2008.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and applicable
law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under, and are
independent of the Syndicate in accordance with, UK ethical requirements including the Financial Reporting
Council ("FRC") Ethical Standard. We believe that the audit evidence we have obtained is a sufficient and
appropriate basis for our opinion.

Going Concern

We are required to report to you if we have concluded that the use of the going concern basis of accounting is
inappropriate or there is an undisclosed material uncertainty that may cast significant doubt over the use of that
basis for a period of at least twelve months from the date of approval of the annual accounts. We have nothing
to report in these respects.

Report of the directors of the Managing Agent

The directors are responsible for the Report of the directors of the Managing Agent. Our opinion on the financial
statements does not cover that report and we do not exprass an audit opinion or, except as explicitly stated below,
any form of assurance conclusion thereon.

Our responsibility is to read the Repott of the directors of the Managing Agent and, in doing so, consider whether,
hased on our financial statements audit work, the information therein is materially misstated or inconsistent with
the financial statements or our audit knowledge. Based solely on that work we have not identified material
misstatements in that report.

in our opinion the information given in the Report of the Directors of the Managing Agent is consistent with the
financial statements.

Matters on which we are required to report by exception

Under the Insurance Accounts Directive (Lloyd's Syndicate and Aggregate Accounts) Regulations 2008, we are
required to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

. the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of directors’ remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.

A9-
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Responsibilities of the directors of the Managing Agent

As explained more fully in their statement set out on page 11, the directors of the Managing Agent are responsible
for; the preparation of the financial statements and for being satisfied that they give a true and fair view; such
internal control as they determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error; assessing the Syndicate’s ability to continue as a going
concern, disclosing, as applicabie, matters related to going concern; and using the going concern basis of
accounting unless they either intend to cease trading, or have no realistic alternative but to do so.

Auditor's responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report.
Reasonable assurance is a high level of assurance, but does not guarantee that an audit conducted in accordance
with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC's website at www.frc.org.uk/
auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the Syndicate’s members, as a body, in accordance with the Insurance Accounts
Directive (Lloyd’s Syndicate and Aggregate Accounts) Regulations 2008. Our audit work has been undertaken
s0 that we might state to the Syndicate’s members those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility
to anyone other than the company and the Syndicate’s members, as a body, for our audit work, for this report,
or for the opinions we have formed.

|6wl~w %dw

Kushan Tikkoo (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

London

Et14 5GL

t6th March 2018
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Profit and Loss Account: Technical and Non-Technical Account - General Business

for the year ended 31 December 2017

Gross premiums written

QOutward reinsurance premiums

Net premiums written

Change in the provision for unearned premiums
Gross amount
Reinsurers’ share

Net change in provision for unearned premiums

Earned premiums, net of reinsurance

Alocated investment return transferred from the non-
technical account

Claims incurred, net of reinsurance
Claims paid
Gross amount
Reinsurers’ share
Net claims paid
Change in the provision for claims
Gross amount
Reinsurers' share
Net change in the provision for claims

Claims incurred, net of reinsurance
Net operating expenses

Balance on the technical account - for general business

Non-Technical Account
Investment income

Realised losses on investments
investment management charges
Unrealised losses on investments

Allocated investment return transferred to general business
technical account

Other charges
(Loss)/Profit for the financial year

All operations are continuing.

2017 2016

Notes £000 £000
5 396,588 404,459
(214,308) (182,211)

182,280 222,248

13 531 (12,107)
13 12,785 19,145
13,316 7,038

195,596 229,286

10 3,090 1,399
5 (182,794) (161,324)
93,963 56,100

(88,831) (105,224)

5813 (84,212) (70,250)
13 46,387 43,892
(37,825) (26,358)

(126,656) (131,582)

8 (78,844) (91,821)
(6,814) 7,282

10 4,657 3,936
10 (723) (2,129)
10 (248) (175)
10 (598) (233)
10 (3,090) (1,399)
7 (8,721) (583)
(15,535) 6,699

The notes on pages 20 to 48 form an integral part of these annual accounts,

-14.




Statement of Other Comprehensive Income
for the year ended 31 December 2017

{Loss)/Profit for the financial year
Foreign currency translation differences

Syndicate 4711

Report and accounts
31 December 2017

Total recognised {losses)/gains in the financial year

2017 2016
£000 £000
(15,535) 8,699
1,898 (2,211)
(13,637) 4,488

The notes on pages 20 to 48 form an integral part of these annual accounts.

-15.



Balance sheet - Assets
at 31 December 2017

Notes

Investments
Financial investments 11

Reinsurers’ share of technical provisions
Provision for unearned premiums 13
Claims outstanding 13

Debtors - due within one year

Debtors arising out of direct insurance operations - intermediaries
Debtors arising out of reinsurance operations
Other Debtors

Debtors - due after one year

Debtors arising out of direct insurance operations - intermediaries
Debtors arising out of reinsurance operations

Other assets
Cash at bank and in hand 14
Other 14

Prepayments and accrued income
Deferred acquisition costs 12
Other prepayments and accrued income

TOTAL ASSETS

The notes on pages 20 to 48 form an integral part of these annual accounts.

Syndicate 4711
Report and accounts
31 December 2017

2017 2016
£000 £000
212,973 286,839
114,716 112,086
271,089 238,244
385,804 350,340
186,877 166,471
108,584 82,118
8,711 2,498
305,172 251,087
7,225 5,808
1,899 2,339
9,124 8,147
17,838 8,870
71,168 56,303
88,996 66,173
58,427 61,784
714 692
59,141 62,476
1,061,210 1,025,062
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Syndicate 4711
Report and accounts
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Balance Sheet - Liabilities
at 31 December 2017

2017 2016
Notes £000 £000
Capital and reserves
Member's balance (35,878) {7,907)
Technical provisions
Provision for unearned premiums 13 236,468 252,432
Claims outstanding 13 647,346 807,821
883,814 860,253
Creditors - due within one year
Creditors arising out of direct insurance operations -
intermediaries 36,244 32,767
Creditors arising out of reinsurance operations 137,196 112,537
173,440 145,304
Accruals and deferred income 15 39,834 27,412
TOTAL LIABILITIES 1,061,210 1,025,062

The financial statements on pages 14 to 48 were approved by the Board of Aspen Managing Agency Limited on
15th March 2018 and were signed on its behalf by:

Helen Rose
Chief Financial Officer

15th March 2018

The notes on pages 20 to 48 form an integral part of these annual accounts. 47
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Statement of changes in Members' Balances
at 31 December 2017

2017 20186

£000 £000

Member's balances at 1 January {7,907) (12,592)
impact of change in accounting policy on adoption of FRS 102 o 204
(Loss)/Profit for the financial year {15,535) 6,699
Other recognised gains and losses relating o the financial year 1,898 (2,211)
Distribution of Profit to member {14,737) 35
Member's FIT 403 (42)
Member's balance carried forward at 31 December {35,878) (7,907)

Members participate in syndicates by reference to years of account and their ultimate result, assets and liabilities
are assessed with reference to policies incepting in that year in respect of their membership of a particular year.

The notes on pages 20 to 48 form an integral part of these annual accounts. -18-



syndicats 4711
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Cash Flow Statement
for the year ended 31 December 2017

2017 2016
Notes £000 £000

Cash flows from operating activities
Operating result (15,535} 6,699
Increase in gross technical provisions 23,561 227,849
Increase in reinsurers' share of gross technical provisions (35,464) (118,112}
Increase in debtors {51,726) (98,124)
Increase in creditors 40,558 74,377
Movement in other assets/liabilities — {35,037)
investment return {3,091) (1,399)
Other 2,301 (2,864)
Net cash flows from operating activities (39,396} 52,389

Cash flows from investing activities
Purchase of equity and debt instruments {77,196) {179,805)
Sale of equity and debt instruments 150,217 138,083
Investment income received 3,935 1,807
Net cash flows from investing activities 76,956 {39,915)

Cash flows from financing activities
Distribution (profit)/loss {14,737) 35
Net cash flows from financing activities (14,737) 35
Net increase in cash and cash equivalents 22,823 12,509
Cash and cash equivalents at 1 January 66,173 63,664
Cash and cash equivalents at 31 December 88,996 65,173
Cash at bank and in hand 14 17,838 9,870
Short term deposits with credit institutions 14 71,158 56,303
Cash and cash equivalents at 31 December 88,996 66,173

The notes on pages 20 to 48 form an integral part of these annual accounts.
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Syndicate 4741
Reperts and accounts
31 December 2017

Notes to the Accounts
At 31 December 2017

1. Basis of preparation

Syndicate 4711 (‘The Syndicate’) comprises of a member of the Society of Lloyd's that underwrites insurance
business in the London Market. The address of the syndicate’s managing agent is 30 Fenchurch Street, London,
EC3M 3BD.

The financial statements have been prepared in compliance with The Insurance Accounts Directive (Lloyd's
Syndicate and Aggregate Accounts) Regulations 2008 and FRS 102 and FRS 103, being applicable UK GAAP
accounting standards, and in accordance with the provisions of Schedule 3 of the Large and Medium-sized
Companies and Groups (Accounts and Reports) Regulations relating to insurance companies.

The financial statements have been prepared on the historical cost basis, except for financial assets at fair value
through profit or loss that are measured at fair value,

Thefinanciat statements are presented in Pound Sterling ("GBP"), which is the syndicate’s presentational currency,
the Syndicate's functional currency is US dollars. All amounts have been rounded to the nearest thousand, unless
otherwise indicated.

2. Judgments and key sources of estimation uncertainty

In preparing these financial statements, the directors of the Managing Agent have made judgements, estimates
and assumptions that affect the application of the Syndicate’'s accounting policies and the reported amounts of
assets, liabilities, income and expenses.

Actual results may differ from these estimates. Estimates and underlying assumptions are reviewed on an ongoing
basis. Revisions to estimates are recognised prospectively.

The measurement of the provision for claims outstanding involves judgments and assumptions about the future
that have the most significant effect on the amounts recognised in the financial statements. The provision for
claims outstanding comprises the estimated cost of settling all claims incurred but unpaid at the balance sheet
date, whether reported or nof. This is a judgemental and complex area due to the subjectivity inherent in estimating
the impact of claims events that have occurred but for which the eventual cutcome remains uncertain. In particular,
judgment is applied when estimating the value of amounts that should be provided for claims that have been
incurred at the reporting date but have not yet been reported ("IBNR") {o the Syndicate.

The amount included in respect of IBNR is based on statistical techniques of estimation applied by the Syndicate
Managing Agent’s in house actuaries and reviewed by external consulting actuaries. These techniques generally
involve projecting from past experience the development of claims over time in view of the likely ultimate claims
to be experienced and for more recent underwriting, having regard to variations in business accepted and the
underlying terms and conditions. The provision for claims also includes amounts in respect of internal and external
claims handling costs. For the most recent years, where a high degree of volatility arises from projections, estimates
may be based in part on output fromrating and other models of business accepted and assessments of underwriting
conditions. In arriving at the level of claims provisions a margin is applied over and above the actuarial best
estimate so no adverse run-off deviation is envisaged.

Further information about the risk that the provision for claims cutstanding couid be materially different from the
ultimate cost of claims settlement is inciuded in note 4.
3. Significant accounting policies

The following principal accounting policies have been applied consistently in dealing with items which are
considered material in relation to the Syndicate’s financial statements.
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Notes to the Accounts
At 31 December 2017

Gross Premiums

Gross written premiums comprise total premiums receivable for the whole period of cover for contracts entered
into in the reporting period plus any adjustments to such premiums receivable in respect of business written in
prior reporting periods. All premiums are shown gross of commissions payable {o intermediaries and exclusive
of taxes and levies. Estimates are made for pipeline premiums, representing amounts due to the Syndicate not
yet notified. Revisions to estimates are recognised as they arise.

Reinsurance premiums

Reinsurance premiums relating to reinsurance placed by the Syndicate are accounted for using the same
accounting methodology as we use for inwards premiums.

Unearned premiums

Written premiums are recognised as earned according to the risk profile of the policy. Unearned premiums
represent the proportion of premiums written in the year that relate to unexpired terms of policies in force at the
halance sheet date.

Acquisition costs

Acquisition costs comprise all direct and indirect costs arising from the conclusion of insurance and reinsurance
contracts.

Claims

Claims include all claims occurring during the year, whether reported or not, related internal and external claims
handling costs that are directly related to the processing and settlement of claims, a reduction for the value of
salvage and other recoveries, and any adjustments to claims outstanding from previous years.

Reinsurance claims are recognised when the related gross insurance claim is recognised according to the terms
of the relevant contract.

Technical Provisions

Technical provisions comprise claims outstanding, provisions for unearned premiums, provisions for unexpired
risk and equalisation provisicns.

Claims provision

The outstanding claims provision is based on the estimated ultimate cost of all claims incurred but not settled at
the reporting date, whether reported or not, together with related claims handling costs and reduction for the
expected value of salvage and other recoveries. Delays can be experienced in the notification and settlement of
certain types of claims, therefore, the ultimate cost of these cannot be known with certainty at the reporting date.
The Syndicate takes all reasonable steps to ensure that it has appropriate information regarding its claims
exposure. However, given the uncertainty in establishing claims provisions, it is likely that the final outcome will
prove to be different from the original liability established. The liability is not discounted for the time value of
money.

For insurance contracts, estimates have to be made both for the expected ultimate cost of claims reported at the
reporting date and for the expected ultimate cost of claims incurred, but not yet reported to the Syndicate, at the
reporting date. The estimation of IBNR is generally subject to a greater degree of uncertainty than the estimation
of the cost of settling claims already notified to the Syndicate, where more information about the claim event is
generally available. Claims IBNR may often not be apparent to the insured until many years after the event giving
rise to the claims has happened. Classes of business where the IBNR proportion of the total reserve is high will
typically display greater variations between initial estimates and final outcomes because of the greater degree
of difficulty of estimating these reserves. Classes of business whera claims are typically reported relatively quickly
after the claim event tend to display lower levels of volatility. In calculating the estimated cost of unpaid claims
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Notes to the Accounts
At 31 December 2017

the Syndicate uses a variety of estimation techniques, generally based upon statistical analyses of historical
experience, which assumes that the develcpment pattern of the current claims will be consistent with past
experience. Allowance is made, however, for changes or uncertainties which may create distortions in the
underlying statistics or which might cause the cost of unsettled claims to increase or reduce when compared with
the cost of previously settled claims.

A component of these estimation technigues is usually the estimation of the cost of notified but not paid claims.
In estimating the cost of these the Syndicate has regard to the claim circumstance as reporied, any information
available from loss adjusters and information on the cost of settling claims with similar characteristics in previous
periods.

Large claims impacting each relevant business class are generally assessed separately, being measured on a
case by case basis or projected separately in order to allow for the possible distortive effect of the development
and incidence of these large claims.

Where possible the Syndicate adopts muitiple technigues to estimate the required level of provisions. This assists
in giving greater understanding of the trends inherent in the data being projected. The projections given by the
various methodologies also assist in setting the range of possible outcomes. The most appropriate estimation
technique is selected taking into account the characteristics of the business class and the extent of the development
of each accident year. The main projection methodologies that are used are:

+  Initial expected loss ratio ("IELR") method: This method calculates an estimate of ultimate losses by applying
an estimated loss ratio {o an estimate of ullimate earned premium for each accident year.

«  Bornhuetter-Ferguson ("BF") method: The BF method uses as a starting point an assumed IELR and blends
in the loss ratio implied by the claims experience to date by using benchmark loss development patterns on
paid claims data ("Paid BF") or reported claims data (“Reported BF").

*  Lossdevelopment ("Chain Ladder”); This method uses actual loss data andthe historical development profiles
on older accident years {o project more recent, less developed years to their ultimate position.

+  Exposure-based method: This method is used for specific large typically catastrophic events such as a major
hurricane. All exposure is identified and we work with known market information and' information from our
cedants to determine a percentage of the exposure {o be taken as the ultimate loss.

In addition to these methodologies, cur actuaries may use other approaches depending upon the characteristics
of the line of business and available data.

Provisions for unearned premiums

Unearned premiums are those proportions of premiums written in a year that relate to periods of risk after the
reparting date computed separately for each insurance contract. Written premiums are recognised as earned
over the period of the policy on a time appottionment basis having regard where appropriate, to the incidence of
risk. The proportion attributable to subsequent perieds is deferred as a provision for unearned premiums,

Unearned reinsurance premiums are those proporttions of premiums written in a year that relate to periods of risk
after the reporting date. Unearned reinsurance premiums are deferred over the term of the underlying direct
insurance policies for risks-attaching contracts and over the term of the reinsurance contract for losses-occurring
contracts.

Unearned premiums are deemed monetary items and are valued using the closing rate.
Unexpired risks
A liability adequacy provision (the unexpired risks provision) is made where the cost of claims and expenses

arising after the end of the financial year from contracts concluded before that date, is expected to exceed the
provision for unearned premiums, net of deferred acquisition costs, and premiums receivable.
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Notes to the Accounts
At 31 December 2017

The assessment of whether a provision is necessary is made by considering separately each category of business
on the basis of information available at the reporting date, after offsetting surpluses and deficits arising on preducts
which are managed together. Investment income is taken into account in calculating the provision.

Deferred acquisition costs

Acquisition costs, arising from the conclusion of insurance contracts are deferred commensurate with the unearned
premium provision. Deferred acquisition costs are deemed to be monetary items and are valued using the closing
rate.

Reinsurance assets

The Syndicate cedes insurance risk in the normal course of business for all of its businesses. Reinsurance assets
represent balances due from reinsurance companies. Amounts recoverable from reinsurers are estimated in a
manner consistent with the outstanding claims provision or settled claims associated with the reinsurer’s policies
and are in accordance with the related reinsurance contract.

Reinsurance assets are reviewed for impairment at each reporting date, or more frequently, when an indication
of impairment arises during the reporting year. Impairment occurs when there is objective evidence as a result
of an event that occurred after initial recognition of the reinsurance asset that the Syndicate may not receive all
outstanding amounts due under the terms of the contract and the event has a reliably measurabie impact on the
amounts that the Syndicate will receive from the reinsurer. The impairment loss is recorded in the statement of
profit or loss.

Insurance receivables

Insurance receivables are recognised when due and measured on initial recognition at the fair value of the
consideration received or receivable. The carrying value of insurance receivables is reviewed for impairment
whenever events or circumstances indicate that the carrying amount may not be recoverable, with the impairment
loss recorded in the statement of profit or loss.

Insurance receivables are derecognised when the derecognition criteria for financial assets have been met.

Insurance payables

insurance payables are recognised when due and measured on initial recognition at the fair value of the
consideration received less directly attributable transaction costs. Insurance payables are derecoghised when
the obligation under the liability is settled, cancelled or expired.

Financial Instruments

As permitted by FRS 102, the Syndicate has elected to apply the recognition and measurement provisions of IAS
39 Financial Instruments to account for all of its financial instruments.

The Syndicate classifies its financial assets into the following categories: Shares and other variable-yield securities
and units in unit trusts ~ at fair value through profit or loss; Debt securities and other fixed income securities - at
fair value through profit or loss; and Deposits with credit institutions - loans and receivables. Management
determines the classification of its investments at initial recognition and re-evaluates this at every reporting date.

Financial assets at fair value through profit or loss

A financial asset is classified into this category at inception if:
+ They are acquired principally for the purpose of selling in the short term; or
» |f they form part of a portfolio of financial assets in which there is evidence of short term profit-taking; or

« If so designated by management to minimise any measurement or recognition inconsistency with the
associated liabilities.
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Financial assets designated as at fair value through profit and loss at inception are those that are managed and
whose performance is evaluated on a fair value basis. Information about thesefinancial assets is provided internally
on a fair value basis to the Syndicate’s key management personnel. The Syndicate's investment strategy is to
invest in listed and unlisted fixed interest rate debt securities, and derivatives designated upon initial recognition
at fair value through profit or loss.

The fair values of financial instruments traded in active markets are based on quoted bid prices on the balance
sheet date, A market is regarded as active if quoted prices are readily and regularly available from an exchange,
dealer, broker, industry group, pricing service, or regulatory agency, and those prices represent actual and regularly
accurring market transactions on an arm'’s length basis.

The fair values of financial instruments that are not traded in an active market (for example over-the-counter
derivatives) , are established by the directors using valuation technigues which seek to arrive at the price at which
an orderly transaction would take between market participants.

Net gains or losses arising from changes in the fair value of financial assets at fair vaiue through profit or loss
are presented in the profit and loss account within "'Unrealised gains on investments’ or ‘Unrealised losses on
investments’ in the pericd in which they arise.

Impairment

For financial assets not at fair value through profit or loss, the Syndicate assesses at each balance sheet date
whether there is objective evidence that a financial asset or group of financial assets is impaired. Afihancial asset
or group of financial assets is impaired and impairment losses are incurred only if there is objective evidence of
impairment as a result of one or more events that have occurred after the initial recoghition of the asset (a ‘loss
event'} and that loss event (or events) has an impact on the estimated future cash flows of the financial asset or
group of financial assets that can be reliably estimated.

Investment return

Investment return comprises all investment income (which includes the interest income for financial assets carried
at amortised cost, using the effective interest method), realised investment gains and losses and movements in
unrealised gains and losses, net of investment expenses, charges and interest payable on financial liabilities
carried at amottised cost, using the effective interast method.

Realised gains and losses on investments carried at fair value through profit and loss are calculated as the
difference between net sales proceeds and purchase price. In the case of investments included at amortised
cost, realised gains and losses are calculated as the difference between sale proceeds and their latest carrying
value. Movements in unrealised gains and losses on investments represent the difference between the fair value
at the balance sheet date and their purchase price or their fair value at the last balance sheet date, together with
the reversal of unrealised gains and losses recognised in earlier accounting pericds in respect of investment
disposals in the current period.

An allocation of actual investment return on investments supporting the general insurance technical provisions
and associated equity is made from the non-technical account to the technical account.

Offsetting of financial instruments

Financial assets and financial liabilities are offset and the net amount is reported in the statement of financial
position if, and only if:

. There is a currently enforceable legal right to offset the recognised amounts; and
. There is an intention fo settle on a net basis, to realise the assets and settle the liabilities simultaneously.
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Foreign currencies

Transactions in foreign currencies are translated to the functional currency using the exchange rates at the date
of the transactions. The Syndicate’s assets and liabilities denominated In foreign currencies are translated into
the functional currency at the rates of exchange at the balance sheet date. For the purposes of foreign currency
translation, unearned premiums and deferred acquisition costs are treated as if they are monetary items.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and call deposits with maturities of three months or less
from the acquisition date that are subject to an insignificant risk of changes in.fair value, and are used by the
Syndicate in the management of its short-term commitments.

Cash and cash equivalents are carried at amortised cost in the statement of financial position.

Bank overdrafts that are repayable on demand and form an integral part of the syndicate’s cash management
are included as a component of cash and cash equivalents for the purpose of the statement of cash flows.

Taxation

Under Schedule 19 of the Finance Act 1993 managing agents are not required to deduct basic rate income tax
from trading income. [n addition, all UK basic rate income tax (currently at 20%) deducted from Syndicate
investment income is recoverable by managing agents and consequently the distribution made to members or
their members’ agents is gross of tax. Capital appreciation falls within trading income and is alsc distributed gross
of tax.

No provision has been made for any United States Federal Income Tax payable on underwriting results or
investment earnings. Any payments on account made by the Syndicate during the year have been included in
the balance sheet under the heading ‘other debtors’. No provision has been made for any other overseas tax
payable by members on underwriting results.

The Syndicate will make payments on account of United States Federal Income Tax due on underwriting results
and investment income on behalf of its Member. These payments are recorded under the heading ‘other debtors’
and are recovered by the Syndicate from its Members.

Member’s expenses

Member's expenses comprise managing agent's fees, Lloyd’s subscriptions and central fund contributions.
Managing agent’s fees are recognised in full in the calendar year in which they are paid.

Lioyd’'s subscriptions and central fund contributions are earned in line with the gross premiums written to the
same year of account.

4. Risk and capital management

Introduction and overview

The Syndicate is exposed to a range of financial risks through its financial assets, financial liabilities, reinsurance
assets and policyholder liabilities. In particular, the key financial risk is that the proceeds from financial assets
are not sufficient to fund the obligations arising from insurance policies as they fall due. The most important
components of this financial risk are insurance risk, market risk (including interest rate risk and currency risk)
credit risk, and liquidity risk.

The key risks for the Syndicate are largely unchanged during the last year. The ongoing soft market conditions
and its impact on the achievability of both top line and bottom line performance remain a key focus.
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Risk Governance and Risk Management Strategy

The Board of Directors of AMAL (“the Board™) considers effective identification, measurement, monitoring,
management and reporting of the risks facing our business to be key elements of its responsibilities. The Board
ensures that the Syndicate operates an effective risk management and control framework which includes risk
management, compliance and internal control systems, The Syndicate, as an operating entity within the Aspen
Group, benefits from the Group's established risk management practices. The Group's risk management policies
are established to identify and analyse the risks faced by the Group and the Managing Agency, o set appropriate
risk limits and controls and to monitor risks and adherence to limits. Risk management policies and systems are
reviewed regularly to reflect changes in market conditions and the Syndicate and managing agency's activities.
Further details on the Group wide risk management strategy can be found in the consolidated financial statements
of Aspen Insurance Holdings Limited ("AlML"} which are available to the public.

Capital framework at Lloyd’s

The Society of Lloyd’s ("Lioyd’s") is a regulated undertaking and subject to supervision by the Prudential Regulatory
Authority ("PRA") under the Financial Services and Markets Act 2000, and in accordance with the Solvency
Framework.

Within this supervisory framework, Lloyd's applies capital requirements at member level and centrally to ensure
that Lloyd's would comply with the Solvency |l requirements, and beyond that to meet its own financial strength,
licence and ratings objectives.

Although, as described below, Lioyd's capital setting processes use a capital requirement set at syndicate level
as a starting point, the requirement to meet Solvency Il and Lloyd's capitai requirements apply at overall and
member levet only respectively, not at syndicate level. Accordingly, the capital requirement in respect of Syndicate
4711 is not disclosed in these financial statements.

Lloyd’s capital setting process

In order to meet Lioyd's requirements, each syndicate is required to calculate its Solvency Capital Requirement
{"SCR") for the prospective underwriting year. This amount must be sufficient to cover a 1 in 200 year loss,
reflecting uncertainty in the ultimate run-off of underwriting liabilities. The syndicate must also calculate its SCR
at the same confidence level but reflecting uncertainty over a one year time horizon {one year SCR}) for Lloyd's
to use in meeting Solvency Il requirements. The SCRs of each syndicate are subject to review by Lloyd's and
approval by the Lloyd's Capital and Planning Group.

A syndicate may be comprised of one or more underwriting members of Lloyd's. Each member is liable for its
own share of underwriting liabilities on the syndicates on which it is participating but not other members’ shares.
Accordingly, the capital requirements that Lloyd's sets for each member operates on a similar basis. Each
member's SCR shall thus be deiermined by the sum of the member's share of the syndicate SCR ‘to ultimate’.
Where a member participates on more than one syndicate, a credit for diversification is provided to reflect the
spread of risk, but consistent with determining an SCR which reflects the capital requirement to cover a 1 ih 200
loss ‘to ultimate’ for that member. Over and above this, Lioyd's applies a capita! uplift to the member's capital
requirement, known as the Economic Capital Assessment ("ECA"). The purpose of this uplift, which is a Lloyd's
not a Solvency Il requirement, is to meet Lloyd's financial strength, licence and ratings objectives. The capital
uplift applied for 2018 was 356% of the member's SCR ‘to ultimate’.

Provision of capital by members

Each member may provide capital to meet its ECA either by assets held in trust by Lloyd's specifically for that
member {("funds at Lloyd's"), assets heid and managed within a syndicate (funds in syndicate), or as the member's
share of the members' balances on each syndicate on which it participates. Accordingly all of the assets less
liabifities of the syndicate, as represented in the members’ balances reported on the balance sheet on page 17,
represent resources available to meet members’ and Lloyd's capital requirements. As the Syndicate has a
members' balances deficit this increases the amount of assets required to be held in trust as funds at Lloyd's.
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Insurance Risk

Insurance risk is defined as the risk that underwriting results vary from their expected amounts, including the risk
that reserves established in respect of prior periods are understated.

Insurance risk includes the following:

a. Underwriting risk: The variation of accident year technical result from its expected value. Underwriting
risk can be further split into sub-categories including:;

» Catastrophe accumulation risk; The risk that losses from nafural catastrophes exceed expected levels.

»  Pricing calibration risk: The risk that actual technical results differ from expected values as a result of
invalid assumptions, methodology or parameters used in the pricing process.

+ Large claims risk: The risk that losses from a single man-made event, or group of related events, exceed
the expected levels.

«  Attritional risk: The risk that the total of all losses other than catastrophe and large losses exceeds the
expected level,

+ Reinsurance mitigation risk: The risk that gross losses are not reduced by reinsurance recoveries to the
extent expected.

b. Reserving risk: The variation in policyholder reserves for prior accident years.

Processes for addressing risk

We model our exposure to underwriting and reserving risks using the Internal Model to measure the associated
capital requirements on both the one year SCR measure stipulated by Solvency |} and the ultimate SCR basis
used by Lloyd's to set capital requirements. Our Internal Model has been assessed by Lioyd's as mesting the
tests and standards for Solvency |l approval. Lloyd's internal model of which our model is a part has been approved
by the PRA. Modelling of insurance risk exposures is the key process for monitoring and managing insurance
risk.

The Reserving policy and Aspen Group Underwriting Risk Policy evidence how Aspen manages the risk of joss
or of adverse change in the values of insurance and reinsurance liabilities, resutting from inadequate pricing and
provisioning assumptions.

The Underwriting Risk Policy requires and defines the use of Aspen Underwriting Principles ("AUPs"} for each
underwriting team, and similarly the Group Pricing Standard establishes the requirements that must be addressed
by the Pricing Policy Document ("PPD"} for each porifolio. AUPs set out a series of key principles translated into
specific guidelines, requirements, processes and management cantrols, the compliance of which is mandatory
for all Underwriters. The PPDs set out a series of standards and principles to apply to all business underwritten.

The Group Claims risk policy sets out the core risk management requirements for the Claims process. The
Syndicate Claims Proceduraes apply to claims handling in respect of Syndicate claims. It covers the full claims
cycle and is supported by a range of detailed procedures. It includes specific considerations in respect of the
handling of Syndicate claims.

The Reinsurance Mitigation Policy defines Aspen’s approach to managing the risk that gross losses are not
reduced by reinsurance recoveries to the extent expected. The [nsurance Accumulation Risk policy defines

Aspen's approach to categorise, set tolerances and limit, measure, monitor, report and escalate Natural
Catastrophe and Non Natural Catastrophe accumulations.

The Key Risk limits are monitored and reported in the Chief Risk Officer's ("CRO's”) report to the AMAL Board.
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Concentration of insurance risk

The Syndicate's exposure to insurance risk is well diversified. The following table provides an analysis of the
geographical breakdown of its premiums by class of business;

. Fire and
Accident ~ Marine, other Third Total
Year 2017 and and damage party Miscellaneous Reinsurance Ego%

Heaith . cnort fo Hability

P property
UK 2,053 7,308 1,685 19,979 7,503 29,180 67,608
Asia 2,273 8,090 1,755 22,118 8,306 32,303 74,845
Europe 1,348 4,796 1,041 13,113 4,925 19,154 44,377
us 4,026 14,335 3,110 39,194 14,720 57,243 132,628
Other 2,342 8,337 1,809 22,793 8,560 33,289 77,130
Total 12,042 42,866 9,300 117,197 44,014 171,169 396,588
Accident ~ Marine, e Third Total
Year 2016 and and  damage party Miscellaneous Reinsurance £000

Health transport to liabiiity

P property
UK 748 6,703 1,348 15,556 7,371 26,079 57,805
Asia 895 8,030 1,615 18,635 8,830 31,241 69,247
Europe 617 5,528 1,112 12,831 6,080 21,511 47,679
us 1,710 15,328 3,084 35,574 16,856 59,640 132192
Other 1,262 11,310 2,275 26,248 12,437 44,004 97,536
Total 5233 46,899 9,434 108,844 51,574 182,475 404,459

Sensitivity of insurance risk

The liabilities established could be significantly lower or higher than the ultimate cost of settling the claims arising.
This level of uncertainty varies between the classes of business and the nature of the risk being written and can
arise from developments in case reserving for large losses and catastrophes, or from changes in estimates of
IBNR.

A five percent increase or decrease in total claims lfabilities would have the following effect on profit or loss:

2017 2016
5 per cent increase 5 per cent decrease 5 per cent increase 5 per cent decrease
£000 £000 £000 £000
(18,196) 18,196 {17,894) 17,894

Claims Development

Reserves are required owing to the time between the occurrences, reporting and eventual settlement of a loss,
which, for some lines of business, can be several years. Since reserves are an estimate of the likely outcome of
these future events, they are subject to a degree of volatility. That is, the actual emergence of ultimate losses
can be expected to differ, perhaps materially, from any estimate of such losses.

98-




Notes to the Accounts
At 31 December 2017

Syndicate 4711
Reports and accounts
31 December 2017

The users should be aware that loss payment and loss reporting patterns are not the only considerations in
establishing loss reserves.

In setting claims provisions the Syndicate gives consideration to the probabiiity and magnitude of future experience
being more adverse than assumed and exercises a degree of caution in setting reserves where there is
considerable uncertainty. In general, the uncertainty associated with the ultimate claims experience in an accident
year is greatest when the accident year is at an early stage of development and the margin necessary to provide
the necessary confidence in the provisions adequacy is relatively atits highest. As claims develop, and the ultimate
cost of claims becomes more certain, the reiative level of margin maintained should decreasa.

Claims development is shown in the tables below, both gross and net of reinsurance ceded, on an underwriting
year basis. Balances have heen translated at exchange rates prevailing at 31 December 2017 in all cases.

Gross

Pure
underwriting
year

Estimate of
gross claims

af end of
underwriting
year

One year later
Two years later
Three years later
Four years later
Five years later
Six years later

Less gross
claims paid
Gross reserve

2010 and prior
years

Gross claims
reserves

20M

£000

73,372
174,170
166,800
163,760
159,429

157,603
154,400

140,496
13,904

2012

£000

77,883
162,501
175,827
193,297
192,061
193,965

144,618
49,347

2013

£000

90,997
174,184
184,138
160,910
167,902

117,887
50,005

2014

£000

77,831
196,265
212,334
205,434

127,275
78,159

2015

£000

104,486
248,305
238,269

101,318
136,851

2016

£000

98,101
262,035

50,576
201,459

2017 Total

£000 £000
114,334
4,963

109,371 639,198

8,180

847,346
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Net

Pure
underwriting
year

Estimate of net
claims

at end of
underwriting
year

One year later
Two years later
Three years later
Four years lafer
Five years later
Six years later

Less net claims
paid

Net reserve
2010 and prior
years

Net claims
reserves

2011

£000

56,166

104,859
97,680
92,059
90,093
88,569

112,145

108,627
3,518

2012

£000

57,622

118,678
128,482
141,463
137,869
148,636

115,106
34,530

2013

£000

68,644

124,758
133,238
117,158
127,547

93,701
33,846

2014

£000

56,891

135,683
141,171
163,171

103,458
49,713

2015

£000

58,044

148,841
154,808

80,452
74,356

2016

£000

56,344
169,679

43,9893
125,686

Syndicate 4711
Reports and accounts
31 Dacember 2017

207 Total

£000 £000
53,638
4,235

49,404 371,053

5,204

376,257
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Market Risk

Market risk is the risk of variation in the income generated by, and the fair value of, our investment portfolio, cash
and cash equivalents and derivative contracts including the effect of changes in foreign currency exchange rates.
Within our Risk Universe we define five categories of market risk:

{1) Foreign currency risk;

(i) Fixed Income Securily risk which sub-divides into
+ interest rate risk; and
» spread risk

{iii} Equity risk

{iv) Market risk mitigation risk

(v) Asset concentration risk

Processes for addressing risk

As with Insurance risk, we model our exposure to market risks using the Internal Model to measure the associated
capital requirements on both the one year Solvency Capital Requirement ("SCR") measure stipulated by Solvency
Il and the ultimate SCR basis used by Lloyd's to set capital requirements.

The Investment Risk Policy describes the measurement of market risks, and specifically describes what is
permissible with regards to the use of derivatives in order to manage currency positions, portfolio duration and
hedge interest rate risk in the investment portfolic.

Use of derivatives is limited to interest rate swaps, forward rate transactions, bond options, interest rate futures,
foreign exchange spot and forward transactions and currency options. As at 31 December 2017 the Syndicate
has not entered into any derivative transactions. The Syndicate has made the decision to use derivatives to hedge
unmatched currency balance sheet positions from 2018 onwards.

The Asset and Liability Management Policy defines Aspen’s approach to duration and currency matching.
Management monitors the value, currency and duration of cash and investments held by the Syndicate to ensure
that the Syndicate is able to meet the insurance and other liabilities as they become due. The following components
of both cash matching and duration matching are employed to manage the investment portfolio;

»  The average duration of liabilities;

*  The outlook for interest rates and the vield curve;

» The need for cash to pay claims;

»  Total return.

As with Insurance risks market risk is inherently unpredictable. It is difficult to predict the frequency of events of
this nature and to estimate amount of loss that any given occurrence will generate. As with Insurance risks as well
as modelling our exposures and the capital required to address potential market risks using our internal model,
we define and monitor a number of Key Risk limits to measure and manage our Market risk exposure.

Key Risk limits regarding the shape (in terms of limits on asset type concentrations), overall credit rating and
volatility of the Syndicate investment porifolio have been defined by management and approved by the AMAL
Board. The Investment Guidelines are reviewed and approved annually by the AMAL Board and define additional
investment limits for the Syndicate.

The Key Risk limits are monitored and reported in the CRO's report to the AMAL Board.
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Foreign currency risk

The table below summarises the carrying value of the Syndicate's assets and liabilities, at the reporting date:

Sterling Euro US dollar Other Total
Year 2017 £000 £000 £000 £000 E000
Financial investments:
Shares and other variable
yield securities and units in
unit trusts — e 17,941 9,725 27,666
Debt securities and other
fixed income securities — — 157,513 27,794 185,307

—_ — 175,454 37,5619 212973

Reinsurers' share of technical
provisions 11,025 6,647 355,469 12,663 385,804
Pebtors 29,082 3,200 257,703 14,600 304,585
Cash and cash equivalents 16,559 3,688 6,696 62,053 88,996
Other assets 1,088 4,124 60,055 3,588 68,852
Total Assets 57,754 17,656 855,377 130,423 1,061,210
Technical provisions (127,238) {43,860) {624,335) {88,383) (883,814)
Creditors (139) {36) {173,260) (5) (173,440)
Other Creditors {3,877) (158) {34,923) {876) (39,834)
Total liabilities {131,252) (44,054) {832,518) {89,264) (1,097,088)
Net assets/(Habilities) {73,498) {(26,398) 22,859 41,159 (35,878)

The sterling liability balances above include liabilities in other currencies that will be settled in sterling.

Sterling Euro US doflar Other Total
Year 2016 £000 £000 £000 £000 £000
Financiai investments:
Shares and other variable yield
secutities and units in unit trusts — e 46,309 7,077 53,476
Debt securities and other fixed
income securities —_ — 208,607 25,356 233,363

— — 254,406 32,433 286,839

Reinsurers' share of technical
provisions 227 1,033 348,945 135 350,340
Debtors 39,063 2,380 211,921 3,372 256,736
Cash and cash equivalents 52,960 1,099 5,389 6,725 66,173
QOther assets 3,565 4,236 54,057 3,116 64,974
Total Assets 95,815 8,748 874,718 45,781 1,025,062
Technical provisions {88,899) {38,367) {663,528} (68,459) (B60,253)
Creditors {(4,204) {17) {141,083) — (145,304)
Other Creditors (3,392) e (20,724) (3,296) (27,412)
Totat liahilities {56,495) {39,384) (825,335) (71,755)  (1,032,969)
Net assets/{liabilities) (680) {30,636) 49,383 (25,974) {7,907)
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The Syndicate manages its foreign exchange risk against its functional currency. Foreign exchange arises when
future commercial transactions or recognised assets and liabilities are denominated in a currency that is not the
entity's functional currency.

in order that the Syndicate can manage the currency mismateh risks within the regulatory parameters required a
limit of unhedged currency mismaiches, approved by the AMAL Board, is in force. This {imit ensures that the value
of assets in each currency is above 85% of the value of insurance liabilities in that currency and less than 115%
of the value of insurance liabilities in that currency, subject to these assets exceeding 5% of the value of assets
in all currencies. This ensures the Syndicate's compliance with Lloyd's regulatory requirements. The Syndicate
has made the decision to use derivatives to hedge unmatched currency balance sheet positions from 2018 onwards.

The Syndicate is primarily exposed to currency risk in respect of labilities under policies of insurance denominated
in currencies other than the U.S. Dollar, the Syndicate's functional currency. Other significant currencies o which
the Company is exposed are the Pound Sterling, Australian Dollars, Canadian Dollars and the Euro. The Company
seeks o mitigate the risk by maftching the estimated foreign currency denominated liabilities with assets
denominated in the same currency.

The Syndicate's sensitivity to exchange rate risk is shown below:

2017 Profit or loss 20186 Profit or loss

for the year for the year
£000 £000

Currency Risk
10 percent increase in GBP/USD exchange rate 1,404 (3,628)
10 percent decrease in GBP/USD exchange rate {1,716} 4434

Fixed Income Securities - Interest rate risk

The Syndicate's investment portfolio consists primarily of fixed income securities. Fluctuations in interest rates
have a direct impact on the market valuation of these securities. The Syndicate manages interest rate risk by
maintaining short to medium duration financial assets to reduce the effect of interest rate changes on fair value,
and taking out interest rate swaps where appropriate.

The Syndicate’s sensitivity to interest rate risk is shown below:

2017 Profit or loss 2016 Profit or loss

for the year for the year
£000 £000

Interest rate risk
=+ 50 basis points shift in yield curves {1,510) (1,783)
=- 50 basis points shift in vield curves 1,510 1,783
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Fixed Income Securities - Spread Risk
The yield of a non-government fixed income security can be divided into two parts:

+  The ‘risk free’ rate, being the yield of the treasury security issued by the country in which the issuer
operates which is closest to it in maturity
* The 'spread’ of the yield over the risk free rate (= total yield - risk free rate}

The spread is normally positive because it represents the extra consideration required by the market to compensate
for the greater risk {(compared to the Government issuer) of default on interest or redemption. The spread may
also be influenced by the actuat or perceived liquidity or marketability of the security.

The spread of a bond also adjusts over fime to reflect the spread required on similar new issues. This movement
up or down in spread therefore also contributes to overall market risk and we call this 'spread risk’. We also include
within spread risk the risk that a security falls in value as a result of being downgraded by a rating agency as this
will also cause the spread to increase. We also include the risk of actual default on interest or redemption as a
special case of spread risk. This default risk is actually a type of credit risk but it is convenient to deal with it here
under market risk because of the way we model it in the Internal Model as an extreme case of downgrade risk.

We manage spread risk by [imiting the overall credit quality of our investment portfolio and the concentrations of
investments with specific issuers of investments. This risk is mitigated by limiting exposure to any single
counterparty.

Equity Risk

We define Equity risk as the risk of adverse movements in the market price of investments (or their derivatives)
other than fixed income securities. Unlike Fixed Income Securities the value of equities is not directly linked to
interest rates and spreads, there are many factors that affect the value of investments.

The Syndicate does not invest in equities so this risk is not currently relevant to the Syndicate.
Market risk mitigation risk

We define Market risk mitigation risk as the risk of variation in the value or effectiveness of hedging positions.
The Syndicate does not currently use any hedging instruments.

Asset concentration risk

The aggregate value of our investment porifolioc may be at greater risk if it is over exposed to the same asset or
a group of similar assets with similar risk dynamics.

Concentrations which we seek to manage for this reason include types of asset {e.g. mortgage backed securities),
economic sector of issuer and securities of the same issuer.

Credit Risk

Credit risk is the risk of loss to the Syndicate if a counterparty to a financial instrument or reinsurance agresment
fails to meet its contractual obligations. The Syndicate is exposed to credit risk through its investment holdings
{cash, debt securities and cther fixed income securities), its reinsurers’ shares of insurance liabllities and amounts
due from reinsurers in respect of claims already paid. As already stated within our Internal Model and our
management process we treat credit risk relating to our fixed Income security investments as part of Market risk.

The Syndicate is also exposed to credit risk through the diminution in the value of insurance receivables as a
result of counterparty default. This principally comprises default and concentration risks relating fo amounts
receivable from intermediaries, policyholders and reinsurers. Reinsurance and retrocession does not isolate the
Syndicate from its obligations fo policyholders. In the event that a reinsurer or retrocessionaire fails to meet its
ohiigation, the Syndicate’s obligations remain.
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Processes for addressing risk

As with Insurance risk, we model our exposure to credit risks using the Internal Model to measure the associated
capital requirements on both the one year SCR measure stipulated by Solvency 1l and the ultimate SCR basis
used by Lloyd's to set capital requirements.

The processes for addressing credit risk in relation to financial Instruments has already been deait with as part
of the explanation of our processes to address Market Risk. This Group Insurance Credit Risk policy defines the
processes for assessing, monitoring and managing credit exposure to intermediaries, policyholders and
reinsurance counterparties. The Syndicate manages the levels of credit risk by placing limits on its exposure to
a single counterparty, or groups of counterparty. Such risks are subject to regular review.

The creditworthiness of reinsurers is considered on an annual basis by reviewing their financial strength prior to
finalisation of any contract. In addition, management assesses the creditworthiness of all reinsurers and
intermediaries by reviewing credit grades provided by raling agencies and other publicly available financial
information. The recent payment history of reinsurers is also used to update the reinsurance purchasing strategy.

The tables below show the maximum exposure to credit risk (including an analysis of financial assets exposed
to credit risk) for the compeonents of the balance sheet, with analysis by credit ratings of the counterparties issued
by Standard and Poor's. AAA is the highest possible rating.

AAA AA A BBB oy Total
Year 2017 £000 £000 £000 £000 £000 £000
Financial Investments:
Shares and other variable yield
securities and unit trusts — s e _— 27,666 27,666
Debt securities 43,798 73,307 64,524 3,678 — 185,307

Overseas deposits as investments 42,244 11,631 6,609 3,309 7,465 71,158
86,042 84,838 71,133 6,987 35131 284131

Reinsurer's share of claims

outstanding — 199,589 71,405 95 - 271,089
Reinsurance debtors —_ 43,775 15,661 214 — 59,457
Cash at bank and in hand —_ — — — 17,838 17,838
Total 86,042 328,202 158,199 7,103 52,969 632,515

AAA AA A BBB Not rated Total
Year 2016 £000 £000 £000 £000 £000 £000

Financial Investments:
Shares and other variable yield

securities and unit trusts — —_ —_ —_ 53,476 53,476
Debt securities 47,278 98,503 75,765 10,817 — 233,363
Overseas deposits as investments — — — — 56,303 56,303

47,278 99,503 75,765 10,817 109,779 343,142

Reinsurer's share of claims

outstanding . 12176 225,027 1,041 — 238,244
Reinsurance debtors e 770 14,239 66 e 15,075
Cash at bank and in hand —_ e e — 9,870 9,870
Total 47,278 112,449 315,031 11,924 119,649 606,331
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The Syndicate has debtors arising from direct insurance and reinsurance operations that are past due but not
impaired at the reporting date. The Syndicate do not consider these debtors to be impaired on the basis of stage

of collection of amount owed to the Syndicate.

An analysis of the carrying amounts of past due debtors is presented in the table below.

Debtors arising

from direct
insurance
operations
2017 £000
Past Due but not impaired financial assets:
Past due by:
1 to 30 days 5,960
31 to 80 days 996
91 to 180 days 1,620
More than 180 days 647
Past Due but not impaired financial assets: 9,223
Impaired financial assets —
Gross value of past due and impaired financial assets 9,223
Neither overdue nor impaired financial assets 184,879
Net carrying value 194,102

All reinsurance debtors are classed as not yet due.

Debtors arising

from direct
insurance
aperations
2018 £000
Past Due but not impaired financial assets:
Past due by:
110 30 days 7,190
31 to 80 days 2,077
91 to 180 days 2,127
More than 180 days 1,133
Past Due but not impaired financial assets; 12,627
Impaired financial assets —
Gross vatue of past due and impaired financial assets 12,627
Neither overdue nor impaired financial assets 169,753
Net carrying value 172,280

Liquidity Risk

Liquidity risk is defined as the risk of failing to maintain sufficient liquid financial resources to meet liabilities as

they fall due or to provide collateral as required for commercial or regulatory purposes.

Liquidity risk includes the following:

(a) Payment default risk: The risk that there is insufficient cash to make payments when due and that no

additional cash can be made available by borrowing, sale of assets or capital raising.
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{b) Risk of unplanned asset realisation losses; The risk that securities are required to be sold at a loss to
meet liquidity requirements.

{c) Risk of failure of credit facility; The risk that advances from the credit facility are unavailable.

(d} Group liquidity risk: The risk that liquidity cannot be secured for a Group company from elsewhere in the
Group.

(e) Collateralrisk: The risk that the Syndicate is unable to provide collateral to a third party when contractually
required to do so.

Processes for addressing risk

Unlike Insurance, Market and Credit Risk we do not model and manage liquidity risk using our internal model.
This is because it is not a risk that is mitigated by holding capital against it.

The Managing Agency's annual Stress & Scenario Testing ("SST"} process is used to determine the basis of the
Key Liquidity risk limit. The Liquidity Risk policy provides further details of how Liguidity risks are identified,
monitored, managed and medelled. This includes details of an escalation process for a breach of the minimum
free funds limit.

The Liguidity Risk Policy highlights the measures that Aspen have put in place in order to maintain an agreed
amount of assets in cash and cash equivalents. These measures include concentration limits to ensure the liquidity
of assets, appropriateness of the marketability or realisability of assets and a liquidity contingency funding plan.

Liquidity stress testing is carried out against the Syndicate & Group's risk profile at least annually by the Risk
Management and Analytics function as part of the SST programme, This allows management to identify the
potential strains on the Syndicate's liquidity as a result of the scenarios assessed as well as gaining understanding
of the Group's ability to support the liquidity needs of entities such as the Syndicate as the need arises.

The table below analyses the Syndicate's monetary assets and liabilities into their relevant maturity groups based
on the period remaining at the year end fo their contractual maturities or expected settlement dates:

Undiscounted net cash flows

Total Less More

Carrying cash than 1 1-2 2-5 than 5

amount flows year years years years

Year 2017 £000 £000 £000 £000 £000 £000

Financial investments:

Shares and other variable yield
securities and units in unif trusts 27,666 27,666 27,666 — — —

Debt securities 185,307 185,307 185,307 — — —
Reinsurers share of technical

provisions 385,804 385,804 17,271 189,402 113,686 65,445
Debtors and accrued interest 315,010 315,010 314,363 647 —_ —_
Cash at bank and in hand 17,838 17,838 17,828 -— — —
Other 71,158 71,158 71,158 e . e
Total assets 1,002,783 1,002,783 633,603 190,048 113,686 65,445
Technical provisions 883,814 883,814 73,211 438,944 233,416 138,543
Creditors 173,440 173,440 173,440 — — —
Total Liabilities 1,057,254 1,057,254 246,651 438,944 233,116 138,543

“37-



Syndicate 4711
Reparts and accounts
31 December 2017

Notes fo the Accounts
At 31 December 2017

Undiscounted net cash flows

l.ess More
Carrying Total cash than 1 1-2 2-5 than §
amount flows year years years years
Year 2016 £000 £000 £000 £000 £000 £000
Financial investments;
Shares and other variable yield
securities and units in unit trusts 53,476 53,476 53,476 — — —
Debt securities 233,363 233,363 233,363 — — —
Reinsurer's share of technical
provisions 350,340 350,340 22,119 165,617 104,714 57,890
Debtors and accrued interest 259,926 259,926 258,793 1,133 — —
Cash at bank and in hand 9,870 9,870 9,870 — — e
Other 56,303 56,303 56,303 — e e
Total assets 963,278 963,278 633,924 186,750 104,714 57,890
Technical provisions 860,253 860,253 94,190 398,621 236,724 130,718
Creditors 145,304 145,304 145304 —_ — —
Total Liabilities 1,005,557 1,005,557 239494 398,621 236,724 130,718
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An analysis of the underwriting result before investment return is presented in the table below:

2017

Direct insurance:

Marine aviation and
transport

Energy

Fire and other
damage to property

Third party liability
Pecuniary loss
Accident & health
Total direct
Reinsurance

Total

2016

Direct insurance:

Marine aviation and
transport

Energy

Fire and other damage

o property

Third party liability
Pecuniary loss
Accident & health
Total direct
Reinsurance
Total

Gross Gross Gross Gross Reinsurance Total
premiums  premiums claims  operating balance
written earned incurred expenses
£000 £000 £000 £000 £000 £000
42,866 41,904 {41,064) {13,711} 10,919 {1,952}
32,617 33,174 {19,823) {10,854) {7,934} (5,437}
9,300 8,186 (816) (2,678) (2,331} 2,361
117,197 107,170 (76,851) (35,066) (10,421) {15,168)
11,397 15,066 {7,751) {4,929) 743 3,129
12,042 10,268 {4,395) {(3,360) 583 3,096
225,419 215,768 (150,700) (70,598) {8,441) (13,971)
171,169 181,351 (116,308) {59,337) {1,641) 4,067
396,588 397,119 (267,006) {129,935) {10,082) {9,904)
Gross Gross Gross Gross  Reinsurance Total
premiums premiums claims operating balance
written earned incurred expenses
£000 £000 £000 £000 £000 £000
46,898 46,405 {22,976) {(14,728) {9,069) (368)
41,813 41,874 12,431 {13,163) (28,459) 12,683
9,435 8,654 (2,354) (2,963) (2,145) 1,192
108,844 84,943 (67,000} (34,182) (2,128) (8,367)
9,662 22,665 (10,979) {3,034) {10,551) (1,899)
5,232 4,930 (925) {1,643) {1,169) 1,193
221,984 219,471 {91,803) (69,713) (53,521) 4,434
182,475 172,881 (139,771) (56,982) 25,321 1,448
404,459 392,352 (231,574) {126,695) {28,200) 5,883

All premiums were underwritten in the UK.
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6. Net operating expenses

2017 20186

£000 £000
Brokerage and commissions (73,085) (85,904)
Other acquisition costs (20,329) (13,898)
Change in deferred acquisition costs {273) 5,755
Administrative expenses (36,248) (32,650)
Reinsurer's commissions and profit participations 51,091 34,874
{78,844) (91,821)

: 2017 2016

o £000 £000

Administrative expenses include:
Auditors’ remuneration:

Fees payable to the Syndicate’s auditors for the audit of
these financial statements 145 123

Fees payable to the Syndicate's auditors and its
associates in respect of other services pursuant fo
legistation 147 142

Managing agent's fees (3,300) (2,850)

Total commissions for direct insurance business for the year amounted to £37.5m (2016: £49.1m).

Members' standard personal expenses amounting to £7.2m (2016: £6.7m) are included in other acquisition costs
and administrative expenses. Members' standard personal expenses include Lloyd's Members subscriptions,
Central Fund contributions, and managing agent's fees.

7. Other Charges

Other charges consist of foreign exchange gains and losses on monetary assets and Habilities, arising from
transfation into US Dollars at the exchange rate prevailing at the halance sheet date.

8. Key management personnel compensation

The directors of AMAL received £1,445k (2016 £876k) aggregate remuneration which has been charged to the
Syndicate and included within net operating expenses;

No other compensation was payable to key management personnel.

The active underwriter received the following remuneration charged as a Syndicate expense:

2017 2016
£000 £000
Emoluments 599 257
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9. Staff numbers and costs

The Syndicate has no employees of its own. All of the personnel employed in the Syndicate's business are
employed by Aspen Insurance UK Services Limited {("AIUKS"). AIUKS is a fellow subsidiary of AlHL.

AlUKS encourages its employees to develop their full potential by providing opportunities for training and
professional development. Such opportunities, as well as career development and promotion, are equally available
to disabled employees, whether newly recruited or existing employees who become disabled whilst in AIUKS's

employment.

AlUKS's equal opportunities policy aims to ensure that no potential or existing employee receives less favourable
treatment because of his / her sex, actual or perceived sexual orientation, gender (including gender reassignment),
matrital or family state, age, ethnic origin, disability, race, colour, nationality, national origin, creed, political
affirmation, part-time status, or any other condition, unless it can be shown to be legally justifiable.

10. Investment return

The investment return transferred from the technical account to the non-technical account comprises the
following:

2017 2016

£000 £000
Investment income 4,657 3,936
Realised losses on investments (723) (2,129)
Unrealised losses on investments (598) (233)
Investment management charges (246) {175)

3,090 1,399

The total income, expenses, net gains or fosses, including changes in fair value, recognised on afl financial
assets and financial liabilities comprises the following:

2017 2016

£000 £000
Interest income 4,657 3,938
Inferest expense {1,321) {2,362)
Investment management expenses excluding interest (246) (175)
Total investment return 3,090 1,399
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The table below presents the average amounts of funds in the year per currency and analysis by major currency
the average investment yields in the year.

2017 2016
£000 £000
Average amount of syndicate funds available for
investment during year:
Steriing 16,152 52,893
Euro 3,688 1,099
US dollar 182,203 259,815
Canadian dollar 44,723 39,139
Singapore dollar 407 66
Australian dollar 54,849 —
302,022 353,012
Gross calendar year investment yield; % %
Sterling 0.31 0.48
Euro e —
US dollar 1.35 0.46
Canadian dollar 0.15 1.17
Australian dollar 0.91 —_
Combined in Sterling 1.02 0.40

11. Financial Investments

The Syndicate classifies its financial instruments held at fair value in its balance sheet using a fair value hierarchy,
as follows:

Level 1 -Quoted prices (Unadjusted) in active markets for identical assets or liabilities
Level 2 -Prices based on recent transactions in identical assets (either unadjusted or adjusted)
Levei 3 -Prices determined using a valuation technique

The table below analysis financial instruments held at fair value in the Syndicate’s balance sheet at the reporting
date by its level in the fair value hierarchy.

Market value Cost
2017 2016 2017 2016
£000 £000 £000 £000
Shares and other variable yield securities
and units in unit trusts 27,666 53,476 27,666 53,476
Debt securities and other fixed income
securities 185,307 233,363 187,211 234,504
242,973 286,839 214,877 287,980

All financial investments are listed.

There was no material change in fair value for financial instruments held at fair value attributable to own credit
risk in the current or comparative period.

There have been no day 1 profits recognised in respect of financial instruments designated at fair value through
profit or loss.
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Level1 Level 2 Level 3 Total
2017 £000 £000 £000 £000
Shares and other variable yield securities and
units in unit trusts — 27,666 . 27,666
Debt securities and other fixed income
securities 41,683 143,624 e 185,307
Loans and deposits with credit instifutions 71,158 — — 71,158
Total 112,841 171,290 —_ 284,131

Level 1 Level 2 Level 3 Total

2016 £000 £000 £000 £000
Shares and other variable yield securities and units
in unit trusts e 53,476 . 53,476
Debt securities and other fixed income securities 50,272 183,091 —_ 233,363
L oans and deposits with credit institutions 56,303 —_ _— 56,303
Total 108,575 236,567 — 343,142

Information on the methods and assumptions used to determine fair values for each major category of financial
instrument measured at fair value is provided below,

Debt securities are generally valued using prices provided by external pricing vendors. Pricing vendors will often
determine prices by consolidating pricas of recent trades for identical or similar securities obtained from a panel
of market makers into a composite price. The pricing service may make adjustments for the elapsed time from
a trade date to the valuation date to take into account available market information. Lacking recently reported
trades, pricing vendors will use modeling techniques to determine a security price.

Some government and supranational securities are listed on recognised exchanges and are generally classified
as level 1 in the fair value hierarchy. Those that are not listed on a recognised exchange are generally based on
composite prices of recent trades in the same instrument and are generally classified as level 2 in the fair vaiue
hierarchy.

Corporate bonds, including asset backed securities, that are not listed on a recognised exchange or are traded
in an established over-the-counter market are also mainly valued using composite prices. Where prices are based
on multiple quotes and those quotes are based on actual recent transactions in the same instrument the securities
are classified as level 2, otherwise they are classified as level 3 in the fair value hierarchy.
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12. Deferred acquisition costs

The table below shows changes in deferred acquisition costs assets from the beginning of the period to the end
of the period.

2017 2016
£000 £000
Balance at 1 January 61,784 45,868
Amortisation (273} 5,765
Effect of movements in exchange rates {3,084) 10,161
Balance at 31 December 58,427 61,784

13. Technical provisions

The table below shows changes in the insurance contract liabilities and assets from the beginning of the period
to the end of the pericd.

2017 2016
Gross Reinsurance Gross Reinsurance
provision assets Net provision assets Net
£000 £000 £000 £000 £000 £000
Claims outstanding
Balance at 1 January 607,821 {238,244) 369,577 437,198 (157,082) 280,116
Change in claims
outstanding 84,212 (46,387) 37,825 70,250 {43,892) 26,358
Effect of movements in
exchange rates (44,687} 13,642 (31,145) 100,373 {37,270} 63,103
Balance at 31 December 647,346 (271,089) 376,257 607,821 (238,244) 389,577
Claims notified 278,512 (53,792) 224,720 283,352 (47,351} 236,001
Claims incurred but not
reported 368,834 (217,297) 151,637 324,469 (190,893} 133,576
Balance at 31 December 647,346 (271,089) 376,257 607,821 (238,244) 369,577
Unearned premiums
Balance at 1 January 252,432 {112,096) 140,336 195,208 (74,147) 121,059
Change in unearned
premiums (531) {12,785) (13,316) 12,107 (19,145} (7,038)
f ts i

gffﬁ;r?génroa\gmen =i {15,433) 10,166 (5,267) 45119 (18,804) 26,315
Balance at 31 December 236,468 (114,715) 121,753 252,432 (112,096) 140,336
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14. Cash
2017 2018
£000 £000
Cash at bank and in hand 17,838 9,870
Deposits with credit institutions 71,158 56,303
Total cash and cash equivalents 88,996 66,173

Only deposits with credit institutions with maturities of three months or less that are used by the Syndicate in the
management of its short-term commitments are included in cash and cash equivalents.

15. Accruals and deferred income

2017 2018
£000 £000
Other Accruals 13,150 9,641
Reinsurance deferred acquisition costs 26,684 17,771
Total accruals and deferred income 39,834 27,412

16. Related parties

AMAL is the managing agency of the Syndicats. The Syndicate has paid the following amounts to AMAL in the
year:

2017 20186
£000 £000
Managing agency fees 3,300 2,850

The Syndicate is supported by Aspen Underwriting Limited ("AUL"}, which provides 100% of its underwriting
capacity.

The ultimate holding company and controlling party of AMAL and AUL is AIHL.

AJUKS provides services to the Syndicate. The amounts charged to and balances due from the Syndicate at the
end of the year are:

2017 2016
£000 £000
Expenses recharged 30,041 31,959
Year end balance 982 2,658
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ABL provides services to the Syndicate, The amounts charged to and balances due from the Syndicate at the
end of the year are:

2017 2016

£000 £000
Expenses recharged 93 580
Year end balance 54 (3}

Aspen Reinsurance America ("ARA") provides services fo the Syndicate. The amounts charged to and balances
due from the Syndicate at the end of the year are:

2017 2018
£000 £000
Expenses recharged 3,845 2,201
Year end balance 19 188

The Syndicate also participates in a 50% Quota Share with AIUK. This Quota Share arrangement commenced
in January 2015.

The Syndicate has incurred the following amounts in the year and the balances due from the syndicate at the
end of the year relating to these are:

2017 2018

£000 £000
Quota share ceded to AIUK {4,429) (589)
Year end balance 6,668 11,234

The Syndicate cedes a 20% Quota Share Treaty for year of accounts 2009 10 2017 to ABL.. It also has an Adverse
Development Cover protection coniract providing a 20% quota share against reserve deterioration above the 31
December 2008 net reserves.

The Syndicate has recognised the following amounts in the year and the balances due from the Syndicate at the
end of the year relating to these are:

2017 2016
£000 £000
Quota share ceded to ABL 5434 4,363
Year end halance 3,920 2476

The Syndicate also cedes premium to ABL as part of its excess of loss ceded reinsurance arrangements, with
the following reinsurance amounts in the year and the balances due to the Syndicate at the end of the year are:

2017 2016
£000 £000
Ceded to ABL 7.813 14,800
Year end balance 23,043 15,225
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The Syndicate also participates in a reciprocal ($10m xs $10m) excess of loss reinsurance with Aspen Insurance
(UK) Limited ("AJUK").

The Syndicate has been charged the following amounts in the year and the balances due from the Syndicate at
the end of the year are:

2017 2018
E£000 £000
Incurred Claims Movement (1,866) {10,859)

Year end balance e —_

Aspen UK Syndicate Services Limited ("AUKSSL"), an intermediary which is 100% owned by Aspen, provides
business to the Syndicate.

The Syndicate has written the following premium amounts in the year and the balances due to the Syndicate at
the end of the year are:

2017 2016
£000 £000
Premium written in year 2,117 1,190
Year end balance 1,268 626

Asset Protection Jersey ("APJ"), an insurance company, which is 100% owned by Aspen, provides business to
the Syndicate.

The Syndicate has written the following premium amounts in the year and the balances due to the Syndicate at
the end of the year are:

2017 2016
£000 £000
Premium written in year 588 656
Year end balance 1,998 2,102

Aspen Singapore PTE Limited ("ASPL") acts as an agent for Lloyd's Asia Scheme and provides services to the
Syndicate.

The amounts charged to and balances due to the Syndicate at the end of the year are: -

2017 2016
£000 £000
Expenses 3,070 1,576
Year end balance (59) 185
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17. Funds at Lioyd’s

Every member is required to hold capital af Lloyd's which is held in trust and known as Funds at Lloyd's ("FAL").
These funds are intended primarily to cover circumstances where syndicate assets prove insufficient to meet

patticipating member's underwriting liabilities.

FAL is set with regards to a number of factors including the nature and amount of risk to be underwritten by the
member and the assessment of the reserving risk in respect of business that has been underwritten. Since FAL
is not under the management of the managing agent, no amount has been shown in these accounts by way of

such capital resources. However, the managing agent is able to make a call on the member’s FAL to meet liquidity
reguirements or to settle losses on behaif of the Syndicate.

100% of the FAL is provided by ABL, which is a 100% owned subsidiary of AlHL.
The FAL lodged significantly exceeds the £35.9m member balance deficit as at 31 Pecember 2017,
18. Foreign exchange rates

The following currency exchange rates have been used for principal foreign currency translations:

2017 2017 2016 2016

Year-end rate  Average rate Year-endrate Average rate

Euro 113 1.14 1.17 1.21
US doliar 1.35 1.30 1.24 1.34
Canadian dollar 1.69 1.69 1.66 1.77
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