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1 INTRODUCTION
1.1 PURPOSE OF THIS DOCUMENT

This document is intended for Users of the web based Lloyd's “Market Data Collection”
(MDC) system. The User manual provides information on how to access the system and
perform necessary functions within the system to create, validate and submit Returns to
Lloyd's. Also included are the supporting administration functions including setting up User
Access for your organisation and maintaining reference data.

Abbreviations used in this document are:

Comma Separated Value, a common data file type
Market Data Collection
Syndicate Business Forecast

Lloyd's Capital Return

Used to represent any specific Return when describing a general activity

Text in the format [Text] indicates an onscreen button or link.

1.2 OVERVIEW OF MDC PLATFORM

The Market Data Collection (MDC) Platform has been implemented to provide improved
methods for Market participants to prepare, validate, review and submit Returns to Lloyd's.
The system has enhanced and more comprehensive collaboration functionality.

1.3 SCOPE OF USER MANUAL

This document does not intend to deal with the content of the returns or provide guidance
on how to complete any of the forms. It intends to provide an overview of the various
functions configured and enabled as part of the MDC platform that can be performed by
Lloyd's corporation user basis the roles assigned to them.

The initial implementation of the MDC Platform supports the Syndicate Business Forecast
(SBF) and Lloyd’s Capital Return (LCR) Returns. It is planned to add further Returns in future
releases of the platform.
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2 ACCESSING THE SYSTEM

2.1 SYSTEM REQUIREMENTS

This is a web-based system available via the internet and supports following web browsers:

e Internet Explorer (IE) 11
e Google Chrome version 53 (and plus).

System Requirements:

e Dual Core (1.6GHz or above recommended

e 4 GBRAM

e Operating System MS Windows 7 or above

¢ Minimum graphics resolution 1366x786

¢ Microsoft Office 2010 or above (for download/edit of Excel files)
e PDF Viewer

2.2 SUPPORT AND REPORTING PROBLEMS

We recommend that any issues accessing the MDC Platform should initially be taken up with
your Devolved Administrator. If this does not resolve the problem or answer any questions,
then contact the MDC Support team with an email to mdcsupport@lloyds.com or call the
Support Line on 0207 327 5530.

2.3 LOGGING ON TO THE MDC PLATFORM

Users can access the system via the following URL:

https://mdc.lloyds.com/mdc/login.htm

Login to the Platform is through the Microsoft Azure cloud. All users must be registered with
Azure which is managed by Lloyd's. Requests for registration of new users should be sent to
mdcsupport@lloyds.com.

Click on [Sign in with Azure] to Login into the MDC Portal.

LLOYDS

Welcome to Lloyd’'s MDC

Enter your Username and then your company password to login into the MDC Portal.

MDC - Market User Manual v1.3 Page 5 of 51


mailto:mdcsupport@lloyds.com
https://mdc.lloyds.com/mdc/login.htm

risk
nalytics

l“j]
ea

iy
>

—_—

LLOYDS

Users will be logged into the system under their primary organisation (i.e. Managing Agent).

If this is the first time that the user has logged into the MDC Platform, then they will need to
accept any Terms and Conditions that are displayed. These will also be displayed and need
to be accepted if they have been updated.

2.4 SELECT ORGANISATION

Managing Agents are responsible for preparing and submitting Returns for their Syndicates
to Lloyd's. A Managing Agent can be linked to one or more Syndicates and a User can work
on one Syndicate at a time within the MDC platform.

If Users have been assigned access to multiple organisations, they can see the list of these
organisations and select the one where they want to perform activities within the system.
The User's access to the various functionalities and content within the system will be based

on the Access Role(s) assigned to the User for each organisation (i.e. Managing Agent and
linked Syndicates).
Test Azure MDC 2 e Managing Agent 1 | Last Login :21/05/2018 6:46 AM | MDC Portal 8§

LLOYDS
Test Azure MDG 2

My Account | Logout
Home | | Devolved Administration

Home Available Organizations

All Events

L]
@&

Managing Agent 1

po01 My Organisation v

Show Previous Months (Managing Agent

This Month - Syndicate S000

$000
Syndicates

No Event Present Syndicate 5001

$001

(Syndicate
Show Upcoming Months Syndicate $002

5002

(Syndicates

Syndicate S003

$003
(Syndicates -

Again, as with the initial login, there may be specific Terms and Conditions that apply to
Syndicates, which would need to be accepted.

2.5 LOG OUT

To logout, click [B] on the top user information bar and then select [Logout].
Test Lioyds MDC e Lioyd's Corporation | Last Login -20/05/2018 9:22 AM | MDC Portal 5§

Test Lioyds MDC

est_lioyds_mdc@lioyds.com
tome | | Tasks ~ || Retums || Document brary | | Business Gonfigurations - | | Data Management - | | User Management - | | Ad My Account | Logou
Home

Available Organizations

All Events =8 Lioyd's Corporation

LYD My Organisation "
Lioyas Corporation

Show Previous Months

This Month -

No Event Present
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2.6 USER ROLES

Various activities that can be performed within the system are categorised and grouped into
different User Access Roles. Users can then be mapped to multiple roles for each
organisation they work for. The functionality that is made available for each of these Access
Roles is configured by Corporation administrators.

User Organization User Roles

“‘“' &’3 I?evolved Administration
G use

Eey Managing Agent
to

T

Managing Agent
User

it & delete users
[ to the users

SBF Return Approver
Grants privilege to review and sign-
offfreject SBF retum v su

by the Return Submitter

LCR Return Approver
Syncjicate(s) Grar rivilege to review and sign-
(One or more)

offlr LCR return vers
submitted by the Return Submitter.

&53-‘ Reference Data Submitter &Q" Reference Data Consumer
e to manage (add/edit Grants privilege to view (read-only)
specific reference syndicate specific & Lloyd's managed
general reference dataset

Devolved Administration
Each Managing Agent can have one or more Devolved Administrators who will be

responsible for managing the Users of their own organisation. This includes creation, edit
and deletion of Users and assigning the Access Roles for each User to control the security
and activities they can perform for their own and linked Syndicate(s).

*** - Return Submitter

Users who have been assigned this role are responsible for specific Return submissions to
Lloyd's for their linked Syndicate(s) (e.g. SBF, LCR). This includes creating Return versions,
validation, co-ordination for internal sign-off and submission to Lloyd's.

*** - Return Approver

Users who has been assigned this role are responsible for reviewing and signing-off the
specific Return version that will be then submitted to Lloyd's by the Return Submitter.

*** - Market Report Viewer

This Access Role provides access to view the Return comparison reports.

Reference Data Submitter

Users who have been assigned this role are responsible for managing Syndicate specific
reference datasets within the system. These Users will have edit privileges to the Syndicate
owned reference datasets.

Reference Data Consumer

Users who have been assigned this role will have read-only access to the Syndicate owned
reference datasets and Lloyd's published reference datasets.

SBF - Member Agents Report Viewer

Member Agent Users who have been assigned this role will have access to view the

“SBF — Member Agents Extract” report.

SBF - Third Party Report Viewer

Third Party Users who have been assigned this role will have access to SCOR to view the
“SBF — Third Party Extract” report.

MDC - Market User Manual v1.3 Page 7 of 51



)

Ve_ isk
nalytics

inii}‘

3 SYSTEM SITE MAP

This section provides an overview of all the various functions available within the MDC
platform. Different functions will be displayed depending on the organisation selected and
the User Access Role(s) applicable for the User.

3.1 MANAGING AGENT ORGANISATION

3.1.1 HOME

This is the default landing page for the User. The Home Page comprises of the Returns
calendar which lists any events in the order of the scheduled deadlines applicable at the
Managing Agent level.

By default, it will display all the activities that are due in the current month. Click on [Show
Previous Months] to view events of previous months and click on [Show Upcoming
Months] to view the events due in the upcoming months.

3.1.2 TASKS
There are no tasks configured in the platform that are applied at the Managing Agent level.

3.1.3 DEVOLVED ADMINISTRATION

This functionality allows Devolved Administrators to manage Users within their organisation.
A Devolved Administrator can create, edit and delete Users. They can also assign the Access
Role(s) that Users can perform within their organisation and for any linked Syndicate(s). The
following functionality is provided:

e View list of Users of their organisation.

e Create / View / Edit Users.

e Assign the Access Role(s) for the Managing Agent and for each linked Syndicate for
each User.

3.1.4 SELF HELP
The Self Help functionality has been introduced to provide self-explanatory guided flows for
Users to navigate through key activities performed in the system.

Click on the [Self Help] tab to search through the list of guided flows to aid Users to
navigate through the activity they would like to perform. For example there are guided flows
for “Create a New Return —via CSV" and "Devolved Administration”.

3.2 SYNDICATE ORGANISATION

3.2.1 HOME

The Home Page comprises of the Returns calendar which lists all the events in the order of
the scheduled deadline applicable to the Syndicate that has been selected. There is an
option for Users to start the Submission process from the event if they have the necessary
privileges assigned to their User role.

By default, it will display all the activities that are due in the current month. Click on [Show
Previous Months] to view events of previous months and click on [Show Upcoming
Months] to view the events due in the upcoming months.
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3.2.2 TASKS

The Return Submission Process Workflow comprises of multiple User tasks which need to be
performed as the Return progresses through the workflow. Each task is assigned to specific
User roles that will be responsible for completing those tasks. Users can navigate to the Task
Dashboard by clicking on the [Tasks] menu item.

There are three tabs provided for the following tasks statuses:
e Assigned — tasks that have been claimed and therefore not available to other Users;
e Available — tasks that are not currently claimed by a User;
e Completed - tasks that have been completed by a User.

By default those tasks that have been “Assigned” are displayed.

Then within the “Assigned” and “"Completed” tabs, Users can view the list by category:
e My Tasks — Tasks which have been claimed and awaiting completion;
e Other's Tasks — Tasks which have been claimed by other Users;
e All Tasks — a complete list of all tasks within the system for this organisation.

Users can filter the task list by Process Name, Process Type, Organisation and Task.

3.2.3 NOTIFICATIONS

This functionality provides a view of the email notifications that have been sent to the User.
These emails can be generated from tasks within the workflow and are used to inform a user
that an action needs to be performed or has been completed.

3.2.4 RETURNS

3.2.41 Market Returns

This area of the MDC Platform provides the functionality to prepare, validate, approve and
submit the Returns that are required by Lloyd's.

3.2.4.2 Reports

Comparison Reports are provided that can be used to compare the data between different
versions of Returns. This can be used to compare versions within the same Underwriting Year
or between Underwriting Years.

3.2.5 DOCUMENTS

The Document Library functionality provides every organisation with its own document store
within the system. Each User can have their own private document store within their own and
linked organisations.

Any documents shared by Lloyd's will be listed and accessible under this section.

3.2.6 DATA MANAGEMENT

3.2.6.1 Reference Data

Users with the Access Role of Reference Data Submitter or Reference Data Consumer can
view and download all the Reference Data managed and maintained by Lloyd's (such as Risk
Codes, Brokers, Regions, Countries, Currencies, Realistic Disaster Scenarios, Distribution
Channel, Limit Type, etc.).
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Those with the Access Role of Reference Data Submitter can also manage and maintain their
own Syndicate specific Reference Data (such as Syndicate Class of Business, Members,
Underwriters, Investment Managers & Brokers).
Syndicate specific Reference Data can be created as part of the Return submission process.
Managing Agents can also add and edit/maintain Reference Data directly using the
Reference Data facility.

3.2.7 SELF HELP
The Self Help functionality has been introduced to provide self-explanatory guided flows for
Users to navigate through key activities performed in the system.

Click on the [Self Help] tab on the right of the screen to search through the list of guided
flows to aid Users to navigate through the activity they would like to perform.
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4 RETURN SUBMISSION WORKFLOW

An End-to-End Business Process Workflow has been defined to prepare Returns, validate
Returns, upload documents, for Market internal review/sign-off, submission to Lloyds,
perform secondary validations and final approval of the Return.

LLOYD'S  Verisk

SBF & LCR Submission Market Process Flow

Overview of market steps to be performed during the SBF and LCR Return submissions.

Start Open Signed Off Submitted
Market P Validated g

Flow ® ") O

. e

»‘_— e Prepare & Upload
VEILER Supplementary

Return Document

Submit to
Lloyd's
SBF/LCR

Return
Submitter

"

SBF/LCR
Return Approver

)
End
Lloyd's Flow

©Lloyd's 7

4.1 PREPARE & VALIDATE RETURN

"*** _ Return Submitter” Users can create Return versions through the Return functionality
and once ready, can initiate the Return submission process workflow and link the Return
version to the process. Users can also create Return versions as part of this step in the
workflow and link these to the process. The process can only move to the next step if the
Return has no errors.

4.2 UPLOAD SUPPLEMENTARY DOCUMENTS

"x** _ Return Submitter” Users are required to upload all the necessary supplementary
documents linked to the Return process.

4.3 REVIEW RETURN

Users with the "*** - Return Approver” role can review the Return and either return it back to
the Return Submitter to make corrections or approve the Return for submission to Lloyd's.

4.4 SUBMIT RETURN TO LLOYD'S

The "*** - Return Submitter” can submit the Return to Lloyd’s, once the Return has been
signed-off.

4.5 WITHDRAW RETURN

Once the Return has been submitted, the “*** - Return Submitter” can request for a Return
withdrawal and the Return can be withdrawn from Lloyd's prior to it being marked as
“Accepted”. Once “Accepted” by Lloyd's, the Return version cannot be withdrawn.
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5 HOME
5.1 BUSINESS EVENTS

The Home Page comprises of the Returns calendar which lists all the events in the order of
the scheduled deadline applicable to the organisation.

LLOYDS Test Azire MDC 2 () | Managing Agent 1 | Last Login 2UDSZ016 552 AM | MDC Portal B3

Home | | Document Library

Home

All Events

fit
B

Shaw Previous Months

This Monin

No Event Present

Show Upcoming Months H

Verisk Data Platiorn Supporied Browsers: IE 11 Chrome 53 | Minimum Resolution: 136<768

By default, all the activities that are due in the current month are displayed. Click on [Show
Previous Months] to view events of previous months and click on [Show Upcoming
Months] to view the events due in the upcoming months.

Additionally, Users can filter for events based on the “Event Groups” by clicking the filter

——
icon, or by providing a specific date range by clicking on the calendar icon, ..

Note: Only events that are applicable for the current organisation are displayed. Events
applicable for any Syndicates can be seen only when a Syndicate has been selected.

As shown below, click on an Event to view the details of that event. If the User has the right
privileges, the [Start] button will be enabled for the User to initiate the process. Once the
workflow process is initiated, the relevant tasks will be generated and available.

it
ome
All Events
Previous Months - 2019 Syndicate Business Plan Submission
Seplember 2017 . 2019 Syndicate business plan approval deadline for Group 1 Syndicates n
March 2018
Start Date : 01/04/2018 Due Date : 06/09/2018
This Month
Category : Retums
No Event Present Contacts
Group : Syndicate Business Plannin
P s " Eva Bocci
Frequency : -NA- Syndicate Underwriting Performance
Upcoming Months :

+44 (0)20 7327 5496
. e

September 2016 . Business Period : 2019

2019 Syndicate Business Plan Submission

2019 Synaicate business plan approval deadiing for Group
1Synaicates

‘Syndicats Business Pianning .
Running Instances

Verisk Data Platioom Supporied Brawsers: E 11, Chrome 53+ | Minimum Resolulion: 1368:768
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6 DEVOLVED ADMINISTRATION

This functionality allows Devolved Administrators to create Users, grant them access to
[Private Organisation Types] if applicable, assign Access Roles for their own and any linked
Organisations and apply any additional [Data Security Filters] that are required.

Example: “User001” (belongs to “MA001 Managing Agent”) can work for its own organisation
and also the linked “Syndicate SO00" within the context of the data security filter applied and
Access Roles assigned to it.

6.1 VIEW LIST OF USERS

By default the Users main page displays the list of existing “Active” Users, sorted by “Full
Name”. The list can be sorted and filtered by Full Name, User Name (i.e. email address),
Organisations and Status.

LLOYDS Test Azure MDC2 (€Y | Managing Agent 1 | Last Login 21/05/1201 652 AM | MDC Portal Bg

Home Dacument Library Devolved Administration
Devolved Administration

Devolved Administration

USER MANAGEMENT

Users Users

T T Actions
testazureMDC2@lloydsoflondon.onmicrosofton
Y Managing Agent 1 Active Never Logged In
ne.com
testazureMDC2@lloydsoflondon.onmicrosoft. 21 May 2018
Y Managing Agent 1 Active Y

6.2 CREATE USER

In addition to creating a User record in the MDC Platform a new User must be registered in
the Microsoft Azure cloud. For this step send an email to mdcsupport@lloyds.com with
details of the User including their email address. They will then receive a registration email to
complete.

Then to create a new User in the MDC Platform, select [Create User] on the Users main
page.

Document Library | | Business Configurations = | | Data Management + | | User Management = | | Administration =

T Last Login Details Actions

MDCuseriOtest@gmallcom Managing Agent 2 Active

MDGuser

MDCuser

MDCuserbitest@gmail.com Managing Agent 1 Active
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The [Organisation] will be set to the one already open.

The Create User page is displayed which allows the User details to be entered.
Test Loyds MDC (@) | Lop's Corprston | LastLogin 20087012 02240 | MOCPortal 85

Home | [ Tesks v | [ Retums | | Document Library | | Business Configurations » | | Data Management « | [ User Management + | [ Administration =

USER MANAGEMENT

Users Create [¥) Required Fislds.

Lioyd's Corperation

User Information
Firet Name * Migdle Name

Access Roles

Private Organization Types .

In the Username enter the email address of the new User that must be unique.

In the First Name enter the first name of the User.

In the Middle Name enter any middle name of the User (optional).

In the Last Name enter the last name of the User.

In the Email enter the email address of the User (optional).

In the Contact No. enter the Contact Number for the User (optional).

In the Gender drop-down list, enter box, type the internal organisation unique

ID/Reference assigned to the User (optional).

8. In the Expiry Date selection, choose the date when the User’s account is required to
expire within the system if required (optional).

9. To set an Access Roles filter, in the [Access Roles & Data Security Filter] section

click on the [Access Roles] link to select the Access Roles that are to be

allocated/assigned to this User.

No vk wh e

Organisation (Syndicate S003) : Assign Access Roles

Show :AlljSelected/Unselected
Search Role 5 outof 9 selected
LCR - Market Report Viewer

LCR - Return Approver
LCR - Return Submitter
Reference Data Approver
Reference Data Consumer

 Reference Data Submitter E
SBF - Market Report Viewer

SBF - Return Approver

v

N SBF - Retum Submitter

Synaicate S002
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10. To set a data security filter, in the [Access Roles & Data Security Filter] section click
on the [Data Security] link, click on the solution name tile [MDC Portal]. Then click

[+] on the [List of Security Filters] section to add security dimensions and the
values by which the data security is to be applied.

Security can be applied based on one or more security dimensions of “Organisation”,
“Underwriting Year” or “Financial Year". The value for each dimension can be set by
selecting a list of values (i.e. [In]) or by providing ranges of values (i.e. [In Range]).

11. [In] - selection by clicking on selected values from a list:

12. [In Range] - selection by entering a range of values:
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13.

14.

15.

If required, click on the green [+] to add another dimension to the filter.

Click [Add/Update] to apply the values to the security dimension. Once, all the
security dimensions and their values have been entered and applied, click [OK] to
navigate back to the Edit Organisation page.
Click [Update] to save the changes made to the organisation record.For further
details of this functionality refer to the Organisations section of this document.
Select any [Linked Organisations] that should be applied for this User. [

]and [ ] can then also be entered for those Linked
Organisations.
Click [Create] to create the new User, or click [Cancel] to return to the Users main

page.

6.3 EDIT USER

To edit a user, use one of the following methods:

Click the [Edit] option corresponding to the relevant User
Alternatively click on the User Full Name listed under the Full Name column to view

the User details. Then click the [Edit Details] option to enable the edit mode.
st o 4O ) shon | L A MoC Portal B

uuuuuuuu

User Information

The user can then modify any fields in [User Information], [Private Organisation Types]
and [Access Roles & Data Security Filter] sections.

Click [Update] to save the changes done to the access role, or click [Cancel] to return to the
Access Roles main page.

6.4 DELETE USER

To delete a User, use one of the following methods:

1.
2.

MDC -

Click [...] and then select [Delete] corresponding to the relevant User to be deleted.

Alternatively click on the User’s Full Name listed under the Full Name column to view
the User details. Then click the [Delete User] option to delete the User.

The Status of the User will be set to “Inactive”. It will no longer be possible to reset
the User with access to the Platform. If they need to be re-instated they would need
to be setup with a new User Name.
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6.5 DE-ACTIVATE / RE-ACTIVATE USER

If a User is deleted then they are permanently removed from the Platform and would need to
be re-entered to be re-instated. Alternatively it is possible to remove a User temporarily by
“De-activating” them. They can then be “Re-activated” if required.

6.5.1 De-activate user
To de-activate a User, use one of the following methods:

1. Click [...] and then select [Deactivate] corresponding to the relevant User.

Uoyes w0C @

T LastloginDetalls  Actions

:::::::

2. Alternatively click on the User’s Full Name to view the User details. Then click the

[Deactivate User] option to deactivate the user.

opts 06 () | Ly apeestan | L3t

Provide a reason for De-activation and then click [Deactivate].

Deactivation Reason
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6.5.2 Re-activate User
To Re-activate a De-activated user, use one of the following methods:

_ 1 CIE:k[]and tb_ezp_sg_l_e_zgt [_B__ggctivate] corresponding to the relevant User.

Users
Full Name User N O Status T Last Login Details Actions.
g asir -
han » or 2018 i
ccess e Options
peere [pescnane
vsers a

Vet Data Patiaen ‘Suspaned Brwsars: [E 11 Chama 83 | Minsrusm Rassivion. 13882728 _

2. Alternatively click on the User’s Full Name to view the User details. Then click the
[Activate User] option to reactivate the User.

U View Detaits = s @ zctnat I E
Login Detalls
arizt Managing Agent 2 i Desctived
MAGO2ser e
iec . 2T-Apr 2018 0132 AW

30-May-2018 0420 PM

t Z7-Apr-2018 02:35 AM
vsers.

User Information

a0z

user 1
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7 TASKS
7.1 PROCESSING TASKS

The Return Submission Process Workflow comprises of multiple User tasks which need to be
performed as the Return progresses through the workflow. Each task is assigned to specific
User Access Roles that will be responsible for completing those tasks.

Applicable tasks will be available and can be assigned depending on the User Access Roles.
Users can navigate to the Task Dashboard by clicking on [Tasks].

By default, tasks which are currently claimed and pending with the User are listed under the
[My Tasks] panel. Users can view the list of tasks by the following categories:

e Assigned - tasks that have been claimed by a User and therefore not available to
other Users;

e Available - tasks that are not currently claimed by a User;

e Completed — tasks that have been completed by a User.

By default those tasks that have been “Assigned” are displayed.

Then within the [Assigned] and [Completed] tabs, Users can view the list of tasks by the
following:

e My Tasks - Tasks which have been claimed by this User and still pending for
completion;

e Other's Tasks - Tasks which have been claimed by other Users;

e All Tasks — a complete list of all tasks within the system for this organisation.

LLOYDS Market rain 2 ¢ | Syndicate 005 | Last Login 19/08/2018 3:23 PM | MDC Portal B3

Home | | Tasks Notifications Retums Documents Data Management +

Tasks

Available | Coempleted

) Upload Supplementary Documents scheDulen gt
Assigned Tasks o u =
o My Tasks Oiher's Tasks © Al Tasks Assignee: Market train 2 Claimed On: 20/08/2018
Upload Supplementary Documents
SBF Submission for Underwriting Year - 2018 Process Name: SBF Submission for Underwriting Year - 2018 Running
SEERIE SUTEE Organization: Syndicate 005 Owner: EXT MDC Market Training Started Date: 26/06/2018
Due Date: -NA-
Claims annual business plan Comments

Choose File

Comments for Claims annual business plan Document Comment here

Business Plan Assumptions
Choose File

Clear
Comments for Business Plan Assumptions Document

| ‘ All Attachments »
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>
Click [], to filter for the task(s) by Process Name, Process Type, Organisation & Task
Name as shown below:

LLOYD'S

Home | | Tasksv || Retums

Tasks @ My Tasks

ToClaim v

Prepare & Validate SBF Return
SBF Submission for Undenwriting Year - 2019

Test Azure MDC 2 e Syndicate S003 | Last Login :21/05/2018 $:10 AM | MDC Portal Bg

Data Management =

Task Filters

3F Return

Select Process
SBF Submission

] fear-avie e
° select P T
slect Process Type Date: 21/05/2018 Due Date: -NA- SCHEDULED
Prepare & Validate SBF Retun Scheduled v -
‘SBF Submission for Underwriting Year - 2018
Select Organization
_ o () O
Syndicate S003 x v
Open End
Task Name
Search by task name
Comments .
Need to claim task first
Supporting Attachments b

Verisk Data Platform Supported Browsers: IE 11,Chrome 53+ | Minimum Resolufion: 13665768

By default, tasks are listed in the order of latest to oldest. Click on [] to sort the list by
“Newest first” or "Oldest first".

7.2 CLAIMING A TASK

Select [Available] to view the list of available tasks. Click on any task to know more about
the task. Then click on [Claim] to claim the task. Once claimed, the system will automatically
navigate to [My Tasks] and open the task for the User to perform the necessary actions.

LLOYD'S

Home | | Tasksv || Retums

Test Azure MDC 2 e Syndicate S003 | Last Login :21/05/2018 $:10 AM | MDC Portal Bg

Document Library | | Data Management »

Tasks & My Tasks

ToClam v

Prepare & Validate SBF Return

SBF Submission for Underwriting Year - 2019 @ Running
052018

SCHEDULED

Prepare & Validate SBF Return
SBF Submission for Undenwriting Year - 2019

Owner: Test Azure MDC 2 Started Date: 21/05/2018 Due Date: -NA-
Prepare & Validate SBF Return

SBF Submission for Undenwriting Year - 2018

Milestones @ O] O

Start Open End

Task Related Form

Comments - E

»

Need to claim task first
Supporting Attachments

‘Verisk Data Platform Supported Browsers: IE 11,Chrome 53+ | Minimum Resalution: 13664768
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7.3 UNCLAIMING A TASK

Where necessary a User who is assigned to a Task, can release it by .
selecting the pencil icon and clicking on the [Unclaim] function. Note that 4

Devolved Administrators will also have the ability to [Reassign] Tasks to Jnelam
another user. Reassign
| Cancel

74 MY TASKS

Tasks which are claimed and pending with the User for completion are listed in the
[Assigned] [My Tasks] section. Tasks which have additional work to be performed in that
step will have the [Details] button available for the User to click and perform the necessary
actions. E.g. In the case of the Return preparation step, Users are able to view the Return
listing page, create new versions and link any available version to this Submission workflow.

Users can pass any additional comments and attach documents at any step of the workflow.
Comments or documents can be shared with either the User's own organisation or for
everyone involved in the workflow process.

Home | | Tasks + | [ Retums | | Document ibeary | | Data Manapement -
Tasks & My Taska
Prepare & Validate SBF Retum Prepare & Validate SBF Return m
SBF Submissian for Underwriting Year - 2019 SBF Submission for Underwriting Year - 2019 @ Running

Owner: Test Azure MOC 2 Started Date: 21/05/2018 Due Date: -NA SCHEDULED  Claimed On: 211052018

Milestones 0

start Open End
Task Related Form Comments . E
his task has no form data availab
Supporting Attachments b

Verisk Dats Platioam Supparied Browsers: IE 11 Chiome 53+ | Minimu Resoluon: 1388x768

7.5 COMPLETED TASKS

Tasks which have been completed by the user are listed under this category. Select
[Completed] to view the list of completed tasks. Click on any task to view the task details
and progress details of its process.

LLOYDS Test Azure MDC2 () | Syncieate SO03 | Last Lopin 21/052018 .10 AM | MDC Porsl 3§

Prepare & Validate SBF Return
SBF Submission for Underwriting Year - 2019 @ Running

Complated On: 17/05/2018

Year - 2018

. Owner: Test Azure MOC 2 Started Date: 1710572018 Due Date: -NA- SCHEDULED
Frepare & Validate SBF Retum
SBF Submission for Undenwrtng Year - 2019
® @ 0 0 ®
Milestones
Prepare & Vaiidate SBF Retum stant open Valigstea Signea ot Submitted Ena
BF Submission or Undersriing Year - 7
" Task Related Form comments ) -
ear - 2019
Ths task has o form data avallabie @ Test Azure MDC 2
Submitd 1o Lyods
supporting Attachments ()

Vessh Dala Pitiom Supported Seawsers. [E 11.Chrome 53+ | Minemum Resaiubon. 13606750
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7.6 ADHOC TASKS

To initiate an adhoc process, click [] to open the adhoc process selection page.

Create New Processs

‘You are about to create new process and assign it to an organization

Select Process *

Pick an option

I
LCR Approval Letter Issuance
SBF Approval Letter Issuance

Select the process to be initiated and then provide the necessary details for the process.

7.7 BULK EDIT

The Bulk Edit facility allows multiple tasks to be Claimed as a
single action.

Clicking on the icon opens this function.

The options for “Bulk Edit” and "Bulk Edit History” are
displayed.

Click on [Bulk Edit] to open a dialogue box where the required
Process and Task type should be selected.

Click [Proceed] to move to the selection of the required tasks.

Bulk Edit x

Please choose Process Defination and Task Name for bulk edit.

Select Process *

SBF Submission L
Select Task *

Pick an option :

| Q|

Prepare & Validate SBF Return

MDC - Market User Manual v1.3

LLOYDS

Home Tasks Notifications Returns Docu

Tasks

Assigned Available Completed

it

Available Tasks o u
® My Tasks . Other

Bulk Edit
Prepare & Validate SBF | Bulk Edit History
SBF Submission for Underw!

Syndicate 005 281072018
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Under [Actions] click [Claim] to be assigned to the selected tasks.

EXT MDC Market Training e Syndicate 005 | Last Login :28/10/2018 4:08 PM | MDC Portal 3

Home Tasks Notifications Returms Documents Data Management =

Tasks

Available

Assigned Completed

Prepare & Validate SBF Return SCHEDULED

Bulk Edit Cancel 3=

(4) Tasks Selected Al

| Prepare & Validate Sﬁm P . . N -
SBF Submission for Undertig YEET Organization: Syndicate 005 Owner: EXT MDC Market Training Started Date: 28/10/2018

Process Name: SBF Submission for Underwriting Year - 2019 @ Running

Syndicate 005 13 Due Date: -NA-

¥ Prepare & Validate SBF Return
SBF Submission for Underwriting Year - 2019

Comments -
Syndicate 005 3 Need to claim task first
¥ Prepare & Validate SBF Return
SBF Submission for Underwriting Year - 2019 All Attachments v

Syndicate 005

\¥| Prepare & Validate SBF Return
SBF Submission for Underwriting Year - 2018

Syndicate 005 28/10

Prepare & alidate SBF Return
SBF Submission for Undenwriting Year - 2019

Syndicate 005 28/10:

A dialogue box is displayed requesting confirmation to proceed with the Bulk Edit.

Bulk Claim

'Claim’ will be executed on all the selected tasks.
Do you wish to continue? Click 'Proceed' to continue.

The “Bulk Edit History” screen is then automatically displayed showing the changes that have
been made.

EXT MDC Market Training e Syndical

Home Tasks Natifications Retums Documents Data Management »

005 | LastLogin -28/10/201% 4:08 PM | MDC Portal 8§

Tasks

Assigned Ayailable Completed

Prepare & Validate SBF Return

Bulk Edit History

Prepare & Validate SBF Retum Process Name: SBF Submission Performed Action: Claim

SBF Submission Performed On: 30/10/2018 233 PM Total Bulk Task: 4 Successful: 0 Failed: 0

30/10/2018 2:33 PM Queusd...
Process Instance Organization Status
SBF Submissien for Undenwriting Year - 2019 Syndicate 005 @ Queued
SBF Submissien for Underwriting Year - 2019 Syndicate 005 © Queued
SBF Submissien for Underwriting Year - 2019 Syndicate 005 © Queued
SBF Submissien for Underwriting Year - 2018 Syndicate 005 © Queued
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8 NOTIFICATIONS

This function provides a view of the email notifications that have been sent to the User.
These emails can be generated from tasks within the workflow and are used to inform a user
that an action needs to be performed or has been completed.

Notifications

Milestone Achieved : Under Review
. - 18-05-2018 08:3%:32 pm
4 Subject: Milestone Achieved - Accepted Workow Events

» Date: Older Mails To: abc@gmail.com
cc

4 Subject Milestone Achieved - Approved

» Date: Older Mails
4 Subject: Milestone Achieved : Under Review . )
4 Date: Older Mails Workflow Notification

Workflow Events
Workflow Events MILESTONE ACHIEVED
4 Subject: Task Started : Prepare & Validate LCR Return

» Date: Older Mails
4 Subject: Task Started - Prepare & Validate SBF Return

» Date: Older Mails

4 Subject: Task Started - Review Return Under Review
» Date: Older Mails

4 Subject: Task Started - Review SBF Return
» Date: Older Mails

4 Subject: Task Started : Submit to Lloyds
» Date: Older Mails Date & Time

4 Subject: Task Started : Upload Supplementary Documents - Access Role NA -

Workflow Instance $BF Submission for Underwriting Year -
2019

Organization 5000
18/05/2018 8:38 PM

It is possible to group the Notifications displayed by clicking on the % icon. Multiple items
can be selected (e.g. Notification Group, Event, Date).

LLOYDS

Home Tasks Notifications Returns Documents Data Management ~

Notifications

Notifications

G Seareh leifetans ¥l Notification Group

Notification Group 3 | | Event 3¢ | | Date ¥ Event

Notification Group Subject SLID]BCI Date & Time
Date & Time
to-address
cc-address
¥l Date

O

—p
There is also a filter that provides to view Notifications for a specific date range.

LLOYD'S

Home Tasks Notifications Returns Documents Data Management -

Notifications

Notifications = =
RS Last 7 Days
Motification Group ¥ | | Event X | | Date X Last 15 Days
Notification Group Subject Last 30 Da\;s Date & Time

All
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9 MARKET RETURNS
9.1 LISTING OF RETURNS

Click on the [Returns] menu item to view the list of Return types accessible to the User,
based on their Access Role(s).

LLOYDS

Home Tasks Notifications Retumns Documents Data Management =

Returns

Report Listing

LCR Returns

Lloyd's Capital Return

SBF Returns

Click on the [Return Name] to open the Return Version Listing Page (e.g. "SBF").

Select the required Underwriting Year (e.g. “2019").
The Return Version Listing page will list all the existing versions of the Return for the selected
Underwriting Year.

L"n\nr:t‘.\n\ni-:t‘.\nn

There are five icons displayed on the left of the screen that provide the following functions;

B e Return Instances; displays all the Return versions for a specific
Underwriting Year.

e Return Output; displays the Return output and provides options to
download the Return for offline edit and upload it back into the

system.
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Business Validations; displays the business validation results.

ﬂ e Adjustment Summary; provides a summary view and details of all the
- adjustments performed on a Return across all the forms / sections.

e Help; provides access to applicable documents attached to a Return
3 including any instructions form Lloyd's.

9.2 RETURN VERSION DETAILS

Users can view the list of all the instances (versions) of the Return for the selected
Underwriting Year. The columns within the Return Instance table are explained below:

Version No.
Each time a new version of the same Return is created (example: SBF for the same Syndicate
underwriting year) the system automatically generates a sequential Version Number.

Version Name
For each version of the Return, Managing Agents are required to assign a name to that
version which helps to indicate business meaning and purpose for this version of the Return.

Created By
This displays the name of the User who has created that version of the Return.

Created Date
This displays the date and time of when that version of the Return was created.

Status
The Status refers to the state of a Return instance, with the following values:

e Open - Indicates that the Return version is created but is still in preparation stage.

e Validated — Indicates that the Return version has cleared all validations and all
supplementary documents are uploaded into the system as part of the submission
workflow.

¢ Signed-Off — Indicates that the Return version is internally approved by the Manging
Agent Return Approver.

e Submitted - Indicates that the Return version is submitted to Lloyd's by Managing
Agent Return Submitter.

e Under review — Indicates that Lloyd's has acknowledged the submitted Return
version

e Accepted - Indicates that the Return version has cleared secondary validations and is
considered for further approval processing.

e Approved - Indicates that the Return version is approved by Lloyd's.

e Withdrawn - Indicates that the Return version has been marked as withdrawn as per
the request from the Managing Agent.

e Rejected - Indicates that the Return version has been rejected and requires the
Managing Agents to resubmit a new version.

e Superseded - Indicates that this Return version was previously approved but has
been superseded by the latest approved Return version.
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Actions
The following are the possible actions that can be performed on the Return versions:

e View — Once the Return is created using the manual, upload CSV or the copy method,
Users can click [View] to open and view the Return online (including validations and
adjustments). Users can then download the Return in Excel format for offline
edits/adjustments. Users can view the Return at any step of the submission process.

e Copy — Users can use this option to create a new version of the Return using this
version. Users can either copy the structure of this Return (i.e. return set-
up/initialisation details) or copy the data of this Return. Users can use any Return
version (of the same year of account) to copy and create a new version.

Note - any associated documents will not be copied with the data.

e Setup — This is the Return Initialisation (Set-up) step which is mandatory and requires
Users to set-up the structural data for the applicable Forms of the Return. This is used
to capture the data which is common across multiple forms/sections of the Return or
drives the structure of the form. Once done, the entire return and all its forms can be
viewed online, downloaded in Excel for offline edits and can be adjusted online. This
is optional and can be used to do any amendments or corrections in case returns
created using the CSV upload method. This step is only enabled until the Return is in
"Open” status and not linked to a submission process workflow.

e Download - This action is available only for Returns which are created using the CSV
upload method. Users can download the original CSV that was used to create the
Return. This will not include any modifications/corrections done within the system on
the uploaded data.

9.3 RETURN CREATION METHODS

Users can choose to create a new version of the Return using any of the following methods:

9.3.1 Manual
Users can prepare the entire Return manually using the following steps:
1. Set-up Return (Initialisation)
2. Generate and Download Return Form in Excel for offline edit.
3. Enter all the data in the offline edit and upload it back into the system.
4. Review and correct validation errors/warnings (if any) either through
offline edit or online edit/adjustments.
5. Pass comments online or offline/upload for all remaining warnings.

9.3.2 Upload CSV

Users can upload a pre-populated CSV. Using this approach, Users can skip the Return
Initialisation and Manual Offline edit steps. These steps are still available to the User to make
any modifications and corrections post CSV upload. The remaining steps in this process are
as per the manual process.

9.3.3 Copy

Users can create a new version by copying the Return structure and data (optional) of an
existing version of the previous year(s) or current year. The remaining steps in this process
are as per the manual process.

Note - Full details for creating Return Submissions are included in section 13 of this document.
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10 REPORTS

Reports are provided in the platform to compare the data between versions of a Return.
These can be produced to compare versions within the same Underwriting Year, or
alternatively between Underwriting Years.

Click on the [Returns] menu item to view the list of Reports accessible to the User, based on
their Access Role(s).

Tesks || Nottication

Report Listing = n
Market Retums. Has= Reports Hasx=
=== —— =
SBF Retums LCR - Comparison Repor2

$BF - Compartson Report D
Data Pater Sucparied Sromsers. % 11 Chrome 53« | Minmum Rescluban. 13684758

Click on the Comparison Report required, and then select the following values:

e Underwriting Year for the first Return;

e Syndicate under the "Organisation Name”;

e First Return Version Name under the “Reporting Version”;

e Underwriting Year for the second Return under the "Previous Period”;
e Second Return Version Name under the “Previous Version”.

Click [Generate] next to the Underwriting Year. A timer “Generation in progress” is displayed.

To re-display the selection criteria, click onthe | [~ icon on the top right of the

screen. |
| collapsa |

LLOYDS TestAzse MDCZ (@) | Synocat SO00 | LaftLogn 07112018700 AM | MDC Porsl B

Returns

D Ty —————

Underwiting Year: | 2015 |~ | Generate | | Resst

orgarizaton | syndicate 5000 | Reportng |46 - Tom HP Test previo o) v mreious 964 - Maret Brisfing ey
Name: Varson: Pariod Version:
SBF - Comparison Report
ior
Valua for Raporting Pariod | Vauefor Previous perod E
Q o B Distribution Channel LNDN 0.00 ~B00,000.00 800,000.00
iz Dpsnses o oher U0 tien chavosl LNDN o 33000000 133000000
100-Forscast Technical Account  Bonuses and rebates, net of reinsurance Ult  Distribution Charnnel  LNDN 0.0 ~2000,000.00 200000000
100-Forecast Technical Account ey e 1osset pigtiution Channel LNDN 000 -200,000.00 200000.00

e located loss of o . 200000000 20000000
LNDN 000 54,000,000.00 54,000,000.00
DN 0.00 46,500,000.00 ~46,500,000.00
DN 000 -3,000000.00 3,000,000.00

Sepperted Browsers. 1 11,Chrome 53+ | Minimum Resciution: 13844765

If another report is required, change the Underwriting Year and then change it back to the
year required. This will the selection values to be re-entered.
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11 DOCUMENTS

The Document Library functionality provides every organisation with their own document
store within the system. . Each user will have its own private folder. The contents of this

folder are private to the user and can only be seen by others if shared.
Test Azure MDC 2 e Managing Agent 1 | Last Login :21/05/2018 6:52 AM | MDC Portal 35

Home | | Document Library | | Devolved Administration

Document Library

m Managing Agent 1

My contents

+ New Folder
Managing Agent 1

Name Created By Modified By Privilege Name
B testazureMOC2@lloydsofiondon.onmicrosaft.com Test Azure MDX

Shared Contents

Shared

Mo contents to show,

Verisk Data Platform ‘Supported Browsers: IE 11,Chrome 53+ | Minimum Resolulion: 13664763

Users can create folders and upload files within their own private folder.

LLOYDS Test Lioyds MDC (@) | Lioyd's Corporation | Last Login :20/05/2013 922 AM | MDC Portal B3

Home | Tasks~ || Retums || Documentlibrary | | Business - || pata - | user

Document Library

Lloyd's Corporation

My contents

+ NewFolder T Upload File
Lloyd's Corporation » test lloyds_mdc@lloyds.co... » SBF

Name Created By Modified By Privilege Name

) Il SBF_Return_Instructions (1).doc Te:t_U:’dS Mbe Creator 2 E
Shared Contents

Shared

Na conter

Verisk Data Platiom Supported Browsers: IE 11,Chrome 53+ | Minimum Resolution: 1366768

These folders and documents are not visible or accessible to any other User unless shared by
the owner. Users can share any folder or file with any other Users of the same organisation
or by selecting the access role to provide access to all the Users of that role within the same
organisation. Users can grant Owner (full access), Contributor (edit access) or Consumer
(read-only access) privileges to the shared content.

Any folder created by the User, outside its own private space, but within the organisation is
visible to all the Users of that organisation.

To share any folder or document, click on that folder/document and then click [Share].
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Test Lloyds MDC e Lloyd's Corporalion | Last Legin -29/05/2018 9:22 AM | MDC Portal 55

Home | | Tasks~ || Retuns | | Documentlibrary || Business - || Data User
Document Library
Lloyd's Corporation
My contents
# NewFolder T Upload File * Share 1 Download 1@ Delete
Lloyd's Corporation > test lloyds_mdc@lloyds.co... ¥ SBF
Name Created By

@ [ SBF_Return_Instructions (1).dec

Shared Contents

Shared

No contents to show.

Verisk Dala Platiom

Test Lioyds MDC

Modified By

Privilege Name

Creator

I»

Supported Browsers: IE 11,Chrome 53+ | Minimum Resolution: 1366x768

Then select the organisation and select the Users or Access Roles of the selected
organisation with whom the content is to be shared. Also select the privilege ("Owner”,
“Contributor” or "Consumer”) which should be granted to the shared access roles/users.

Home | | Tasks+ || Retums || DocumentLibrary | | Business Configurations ~

Document Library

Lloyd's Corporation

My contents

+ NewFolder T Upload File # Share 1 Dow

@ Delete

Lloyd's Corporation ¥ test_lloyds_mdc@Illoyds.co... » SBF

Name
@ [ 58F_Return_Instructions (1).doc

Shared Contents

Shared

Verisk Data Platiorm

Data Management +

User Management

Created By

Test Lloyds MDC

Admin

Test Lioyds MDC ¢ | Lioyd's Gorporation | Last Login :20/05/2018 9:22 AWl | MDC Portal 2§

Share ~

Choose organisation :

S000

Choose by :
@ Users

g

Access Roles

User Name

o oo

O

MA0D1 User 1

2MDC User2

8MDC Users

3MDC User3

Choose privilege :

Owner

Save / Update Close -

Supported Browsers: IE 1,Chrome 53+ | Minimum Resolution” 1366x765

MDC - Market User Manual v1.3

Page 30 of 51



Verisk
Analytics

)

-

|

L Yy

Click [+] to add the selected access roles/users into the shared list.

LLOYD'S

Home | | Tasks+ || Retumns | | Document Library

iqurations + | | Data Management +

Document Library

Lloyd's Corporation

My contents
+ NewFolder T Upload File * Share 1 Download @ Delete
Lloyd's Corperation > test_lloyds_mdc®@lloyds.co... » SBF

Name Created By

@& [ 5BF_Return_Instructions (1).doc Test Li

Shared Contents

Shared

Verisk Data Platiorm

User Management =

s MDC

Test Lioyds MDC e Lioyd's Corporation | Last Login :29

S000
Choose by

@ Users () Access Roles

O

05/2018 9:22 AM | MDC Portal 3§

%

User Name
O 49004 qaq B
O Manuel Femandez
O Test Azure MDC 2
O Test Azure MDC 2
Choose privilege
Owner [+]

Organisation : 5000

Organisation : 5000

User : MADO1 User 1 Privilege : Owner o
User : 2MDC User2 Privilege : Owner ]

Supported Browsers: IE 11,Chrome 53+ | Minimum Resolution: 1366x768

Click [Save/Update] to share the content with the selected list of access roles or users.

User can only share content with access roles and users of the organisations to which it has

access basis its security profile.

Any folder created by the user, outside its own private space, but within the organisation is

visible to all the users of that organisation.

Any folder or document shared by anyone else with this user will be available under the
[Shared Content] section. Users can access these folders or files according to their access

privileges.
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12 DATA MANAGEMENT
12.1 REFERENCE DATA

12.1.1 Reference Data Overview

Managing Agents can view and download all the Reference Data that is managed and
maintained by Lloyd'’s (i.e. Risk Codes, Brokers, Regions, Countries, Currencies, Realistic
Disaster Scenarios, Distribution Channel, Limit Type). They can also maintain their own and
Syndicate specific Reference Data (i.e. Syndicate Class of Business, Members, Underwriters,
Investment Managers & Brokers).

Syndicate specific Reference Data would be created if not already present as part of the
Return submission process. Managing Agents can also add and edit Reference Data directly
using the Reference Data feature.

Select [Data Management] and click [Reference Data] to view the list of Reference Data
sets.

Reference Data is broadly grouped into following two categories:

e Lloyd's Reference Data
e Market Reference Data

LLOYDS Test Azure MDC 2 e Syndicate S003 | Last Login “21/05/2018 &:10 AM | MDC Portal 3§

Home || Tasks~ || Retuns || Document Library Data Management -

Adjustment Hub (Data Repository) 7
Reference Data Management v

Group Name: Lioyds Reference Data | | Group Name: Market Reference Data

Description: Lioyds Reference Data Description: Market Reference Data

Verisk Data Platiorm Supported Browsers: IE 11,Chrome 53+ | Minimum Resolution: 1386x763
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Click on a respective tile to access the

12.1.2 Lloyd’s Reference Data
 Liovos |

vome || Tasks~ | | netums | | pocument ubrary | | Dsta mamagement -

>

reference datasets under each group:

TestAzure NOC 2 () | Synccste S003 | LastLogn 21052015 610 AW | MOC Portal B

Adjustment Hub

Reference Data Management

G g o [ i wara e o

Enlity Name Capasity Type Entty Name Catastrophe Risk Entity Name: Country

[ er—— Enity Name Curvency Disaster

ipsan List of Cagacity Type fian. List of Catastiophe Descripion

Uit of Couniies.

‘Scenario Combinaton for SBF

escipion. Lt of Curencies jlian: List

Montn

Cnannel

Descrotion: Combination ¥st of
Curtency and Disaster scenarios
for SBF
Entty Name Distribution Entily Name: Diversification Exlly Name Expanses Enity Nama Currency Rates Eniy Name: LCRPercentile

Descrition L

Descrotion: List of Distrouson
Channeis

escripion List of Expanses jpian Daiy Currancy Rates | | Gescrintion List of LCRParcentie

Enity Name: Lead Type Ertay Name: Limit Type Enity Name Market Risk

£y Name Disaster Scenarios | | Ensty Namea: Region Entiy Name: Reinsurance
o

Jescriphan: List of Lead Type Description List of Limit Types Descriion Lst of Market Risk

Contract Ty

poscriphion: List of Disastar
Scananas

jpian List of Ragiang
Descrotion: Lst of Remsurance
ontract Type:

ity Hame: Reisurance Entty Name: Risk Category Entity Name: Risk codes
tent Type.

Placement Ty

Enlity Name: Security Level

Description: List Descrption Lst of Risk Codes
Descriptan: List of Reinsurance

Placameat Type

Jescriphon: Lst of Securty Level

scrip
4l Obigatins.

Verisk Data Fiators

12.1.3 Market Reference Data
[ Liovos |

Tedme || Gemems || Document Lbrary

Osea psnsgement -

Supporied Beowrsers IE 11, Chrome 53+ | Mismum Resclulion. 1366:768

Test Azure MDC 2 () | Synscate S003 | LastLopn 21052018 5:10 A | MDC Partal 8§

| EE Oatal

Entity Name: Members

Syndicate C

v Mame. Undierwriters

Descrglion List of Mambars

- fion: List of Undarwriters
o List of Synaicate Class
of Business Codes

Vessk Data Pltom

‘SUDPOIES BXOwBETS IE 11,CArome 53+ | Minkmm Rescution: 13664768

Click on a tile to open and view the specific reference dataset.

12.1.4 Online View Data

Click on the required tile to view the Reference Data as show below.

Test Uopis MDC (Y | Liod's Corpoaton | Last Login :29/05/2018 8:22.AM | MDC Portal 83

Home | | Tasks + || Returns Business O sgement= || Adminstraion =
Back
=l X2
Risk Code ID Risk Code Risk Code description Start Date. End Date Risk Code Welghting Risk Code Start Year Risk Code end Year
- [ Fon W0 | From o From From
[ To | To T
To To To To
1 1 1, Aviztion Hull And Liab I... 01-01
2 1E 1E, Overseas Leg Terroris.
3 17, Overseas Leg Termoris
E 4 2 2, Awition Hull And Liab I
= 5 2 26, Overses Leg Terrors.
i 621 2T, Owerseas Leg Terroris_
T 7 3 3, Aviation Hull And Liab I
8 3E 3E, Owerseas Leg Terroris.
93r 3T, Ovérseas Leg Termors.
10 4 4, Aviztion Hull And Liab I...
11 4 4E, Overseas Leg Terroris.
1241 4T, Overseas Leg Terroris
13 5 5, Awiation Hull And Liab I
1457 ST, Overseas Leg Terrons
. .
> 1 |e
ierisk Data Platform 1IE 11,Chrome 53+ | 1366768
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The number of rows displayed can be amended from [14] to greater values.

Where there are more entries than the display limit, the forward and backward page buttons
will be enabled.

In addition it is possible to [Freeze] and [Unfreeze] columns by right clicking in the desired
column. The column is then moved to the left of the screen.

There are two filter options that can be used to restrict the data displayed.

12.14.1 Column Filters

Enter a value in any of the fields at the top of each column. All rows that contain the value
entered will be returned. For example when displaying the list of Risk Codes, enter “X" in the
Risk Code column and all the Risk Codes containing an ‘X" are displayed. A combination of
values can be entered in multiple columns. When filtering by dates, enter a range of [From]
and [To] dates to initiate the filter. To redisplay the full list, click on the [View All] option or
remove the data entered in the column heading.

12.1.4.2 Filter Panel

There is an additional Filter Panel that can be used to define an "Effective Filter”. The Panel is
opened by clicking on the three bars at the top left of the screen. Either select a column from
the drop down values under [Add Conditions] or select a filter that has been previously
saved from the drop down under [Effective Filters]. Note that any Effective Filters that are
stored are available to all users within your organisation. Click on the three bars again to
hide the panel.

12.1.5 Offline View Data

Users with the Access Role of "Reference Data Consumer” can view the data in Excel for
offline analysis and reporting, by selecting [Action] and clicking on the [Download To View]
option.

Note that if a filter has been applied to the display, then only the results of the filter will be
downloaded into the Excel spreadsheet.

All the cells in the spreadsheet will be defined as "General”.

12.1.6 Online Edit Data
Users with the Access Role of "Reference Data Submitter” can edit the cells which are
enabled or add new records. To add new records, right click on any row and select [insert

row]. Cells that have been modified will be highlighted.

Filter Pane|
[==]
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Users can filter to view only “Edited”, “New" or “Error” rows by selecting the options under
the [View All] tab.

Once the edits have been completed, the data can be validated by selecting [Action] and
clicking [Submit]. If the changes are not to be saved, click on [Revert Changes].

12.1.7 Offline Edit

Again Users with the Access Role of “Reference Data Submitter” can download the data into
Excel for offline edit, by selecting [Action] and clicking on the [Download To Edit] option.
Users can make the changes offline in Excel and upload them back into the Platform. When
editing the data in Excel, the data can be amended and also additional rows can also be
added.

Note — it is only possible to [Upload] a spreadsheet that has been downloaded from the
platform.

To upload the data back into the system, select [Action] and click [Upload]. After performing
an Upload, Users can still edit online by following the online editing process.

The spreadsheet to be uploaded must be selected by clicking [Choose Files] and then
browsing for the required file. Click on [OK] when the platform confirms that file has been
uploaded.

31-12-9999
31122018
31-12-9999 testmdc.lloyds.com says

Entity Name: Risk codes x file uploaded

ment User Management | “
“ e description ‘ Smrf.?tg - Endfite - R\skCDd: \tvewght\n!
The Platform then displays the file name chosen. Click on [OK] to upload the amended data.
7 Aviati... | 01-01-1990 31-12-9999
ol War . |osnanan 214 AT
1Energ... | Entity Name: Risk codes ®
1 Marine
el War...
1Enerd. | ["Ghoose Files | RiskGode (2 xisx

1 Misc __
iel War.
1 Motor

The amended data is displayed with the changes highlighted. Click the [Validate] option for
the Platform to check the data. Changed data is displayed in yellow and any errors in red.
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o i o - From From rom L
View Modified v | %]
Risk Code ID Risk Code Risk Code descrintion Start Date End Date Risk Code Weighting Risk Code Start Year Risk Code end Year Notes
10 4| 4, Aviation Hull And Liab Incl War Excl Wro N... 01-01-1990 31-12-0000
13 5| 5, Aviation Hull And Liab Incl War Exd Wro N... 01-01-1990 31-12-2020
x
Cells highlighted in red have errors, Please correct
them before submit
-
< < > > 20 v
Validate
« »

Correct any errors and click [Validate] again. When all the data is valid it is possible to select
the [Submit] option under [Actions] for the changes to be applied to the MDC Platform.

LLOYDS EXT MDC Corp Traning (@) | Lioyd's Compostion | Last Logn 141092015 226 P | MDC Poral B3

end Date Risk Code Weighting Risk Code Start Year Risk Code end Year Notes
31-12-2020
31-12-2020

Risk Code 1D Risk Code.

Data ias been submitted

€ 11 Chusme 1asexres

‘erisk Dta Flattorm

After an upload, the data can be validated by selecting [Action] and clicking [Submit]. If the
changes are not to be saved, click on [Revert Changes].
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13 SELF HELP

The Self Help functionality has been introduced

to provide self-explanatory guided flows for
Users to navigate through key activities Q |

performed in the system. Click on [Self Help] Create a New Return - Manually

tab on the right of the screen to search through
the list of guided flows available.

Create a New Return - via CSV

Create a New Return - Copy from Previous Period(s)
Return Validation Results

Manage Reference Data

Workflow

Click on a flow to initiate the guided tour as shown below:

LLOYDS

Home Tasks MNotifications Returns Documents Data Management -

Click on 'Retums".
Adjustment Hub (Data Reposit

Create a Mew Return - Copy from Previous Period(s] (step 1 of 17)
i

Reference Data Management

The number of steps will be displayed as the user moves through the guided tour.

LLOYDS
Home Tasks Matifications Returns Documents Data Management «
Returns

Report Listing

From the list of Retums, click the Retum you
wish to view.

Market Retums

Create a Mew Return - Copy from Previous Period{s) (step 2 of 17)

LCR Returns
Lloyd's Capital Return

The guided tour can be cancelled at any point by clicking on [X].
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14 THE RETURN CREATION & SUBMISSION PROCESS

This section describes the activities and tasks to be performed by Managing Agents to
prepare, validate and submit the Return to Lloyd'’s. Examples in this section are based on the
SBF Return submission process. However the business process applies to all Returns. There
are sections at the end of this User manual that covers any specific activities that apply to
specific Returns.

14.1 NAVIGATING TO A RETURN

M

Users who have the "*** Return Submitter” role assigned can click on [Returns] to view the
list of Returns accessible to the Users and then click on the appropriate link (e.g. “SBF") to
view the Return version listing page.

LLOYDS Test Azure MDC 2 (@) | Syndicate S003 | Last Login :21/05/2018 9:20 AW | MDC Portal 2§

Home | | Tasks~ || Retums | | Documentlibrary | | Data Management =
Retums

» Returns
SBF Re
LCR Re

The Return Listing Page lists all the existing versions for the selected underwriting year.

LLOYDS Test Azure MDC 2 (@) | Syndicate S003 | Last Login :21/052015 920 AM | MDC Portal 3§

Home | | Tasks v || Retumns | | Document Library | | Data Management =

Refums
SBF Retum (1p:1)

Underwriting Year: | 2010 v

Setect mads o rese new verson | IR

Created By Status
sssss h search

Test Azure MIX Open v o comy O || sewe = o

Test Azure MDC 2 M Open v e o D ] 38 @
Test Azure MDC 2 M Open - o O ® =]

Test Azure MDC 2 May 16,2018 6:45 PM  Submitted v e o O up a

Test Azure MDC 2 May 16, 2013 6:29 PM  Signed Off "o o O up a

Test Azure MDC 2 May 16,2018 5550 PM  Open v e o D o a o8 @
Test Azure MDC 2 20182:19PM  Open "o o O up a

Test Azura MDC 2 May 16,2018 1551 PM  Approved s o D w @ a

Test Azure MDC 2 2018 146 PM  Open "o oy O o a

Test Azure MDC 2 May 16,2018 1:42 PM Open = o D w @ )

May 16, 2018 1:51 PM
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14.2 ACCESS HELP DOCUMENTATION

Users can access help documentation uploaded and provided by Lloyd's for the Return for

the respective Underwriting Year by clicking on the [ @] tab.
Test Azure MDC 2 e Syndicate S003 | Last Login "21/05/2018 9:20 AM | MDC Portal 83

SBF etum

2z
€3
Al

a

& g
o

o

g

Undenwriting Year: 2018 |v

Return Instructions

o
o
@

~ @ Return Instructions I SBF Return Instructions for Underwriting Year 2018
Return Preparation Guidance document <

R W) 6

14.3 CREATING A RETURN

Users who have the “*** - Return Submitter” will have edit privileges and be able to create a
Return. A Managing Agent User can logon to the system, select the Syndicate for which they
require to prepare the Return, navigate to the Return Listing page and can create a Return
using any of the following options:

e Manual - Users can prepare the entire return manually using following steps:

Set-up Return (Initialisation);

Generate & Download Return Form in Excel for offline edit;

Enter all the data in the offline edit and upload it back into the system;

Review & correct validation errors/warnings (if any) either through offline

edit or online edit/adjustments;

5. Add comments online or offline/upload for all remaining warnings.

e Upload CSV - Users can upload the pre-populated CSV (standard CSV format
published for SBF Return). Using this approach, Users can skip the Return Initialisation
& Manual offline edit steps. These steps (optional) are still available to the User to
make any modifications and corrections post CSV upload.

e Copy - a User can create a new version by copying the Return structure and data
(optional) of an existing version (of the current year or the previous year(s)).

> w e

Once the Return is created, Users can pass any additional adjustments/corrections, process
business validations & initiate the submission process for the Return.

14.4 MANUAL RETURN CREATION

Select [Manual] from the Return Version Listing Page to create a new Return using the
Manual mode. This is the Return Initialisation step which requires Users to fill and set-up the
structural data for the respective forms of the Return. This is used to capture the data which
is common across multiple forms/sections of the Return and drives the structure of the form.
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Users are required to provide the name for this version which helps to indicate the business
meaning and purpose for this version of the Return.

LLOYDS

ure MDC 2 e Syndicate S003 | Last Login :21/05/2018 9:20 AM | MDC Portal g

Enter Version name

Underwiriting Year: | 2019 | v

Version Name:  <Enter Version Name>

Mapping for 050 > ¥ Selected Class of Business Class of Business Description

iRl ; |

See later sections in this manual for the individual Forms that need to be completed for a
specific Return.

Completion Instructions:

e To add new records, Users can enter data manually for every cell or can also
copy/paste data directly on to the grid from Excel (provided data is stored in Excel in
the same order and structure).

e To delete unwanted records (from the newly added rows), Users can select the entire
row using keyboard and press “Delete”

e Users can click on any column header to apply any column filters.

e Cells having incorrect data will be highlighted in red and the system will not allow
Users until all the error cells are rectified.

Note - The grids are designed to provide an Excel-like experience for entering the data.

Once a Form is complete, click [Next] to proceed to the next step.

LLOYDS TestAzure MDC 2 (@) | Syndicate S003 | Last Login :21/05/2015 9:20 AM | MDC Portal 3

Home | | Tasks+ | | Retumns | | DocumentLibrary | | DataManagement~
Returns

SBF Retum (0:)

Undenwriting Year: | 2019 v

Version Name : <Enter Version Name>

Mapping for 050 > @ Selected Class of Business Class of Business
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Once all the data is entered correctly without any errors, the User can click [Generate] to
create a new Return version as shown below. New versions of the Return are created with a

new version number and Status as "Open”.

LLOYDS Test Azure MDC2 (@) | Syndicate S003 | Last Login 21/05/2018 1230 FM | MDC Portal 8§

iy

Home || Tesks+ || Retuns || DocumentLbrary | Data Management+

Retums
SBF Return (0:1)

Underwriting Year: | 2019 |

= i
| Version N Created By Creation Date Status

I May 21,2018 6:03PM  Open W a I
@ May 17,2018 159 PM _ Open WD Gl

May 16,2018 :10PM  Open . [ 8

May 16,2018 629 PM  Signed Off s ) sewp e

May 16,2018 5:50PM  Open “ ey O =]

May 16,2018 2:19PM  Open W Py D (a)

May 16,2018 1:51PM  Approved v ® ) a

May 16,2018 146 PM  Open s Py O ]

May 16,2018 142PM  Open s ey D . —

14.5 UPLOAD CSV TO CREATE RETURN

Select [Upload CSV] from the Return Version Listing Page to create a new Return using the
upload CSV mode. Provide the Version name, choose the pre-populated CSV File (as per the
published standard CSV format) and click [Upload CSV] to upload the data into the system.

On Upload, system performs the structural and technical validations and rejects the file
where there are errors. These validations ensure that:

e The Syndicate number provided in the CSV matches the Syndicate for which the
Return is created;

e The Year of Account provided in the CSV matches the Year of Account;

e The Element Codes and structure matches as per the published list of element codes
and mandatory elements are not missing in the uploaded data;

e The Data Types matches the expected data type (i.e. numerical, string & date);

e Look-up validations to ensure that reference codes (such as class of business, risk
codes, distribution channel, currency, etc.) provided in the CSV match the codes
present in the corresponding reference data sets;

e Cross-form look-up validations to ensure that structural content across the forms are
consistent. Example: Class of Business used across the Return should exist & match
the Class of Business selected in Form 051. Similarly, Class of Business selected in
Form 051 should exists at least once in all the respective applicable forms.

e If new Syndicate "Classes of Business” are introduced which are not already present
in the system, they need to be added using the Reference Data functionality under
[Data Management].

On upload, if there are errors in the file, the system will download the error file for Users to
view and correct the original CSV file.
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SBF Retum (mp:1)

Underwriting Year 2017

Gl Select mode to create new version [ IR e
W | VersionNo *  Version Name Created By Creation Date Status
search search search search
15 2017 Provisional SBF Plan MA Return Submitter 1 Jan 15, 2018 5:27 PM Open ew = copy O sep
14 Provisional Version for 2017 V2 MA Return Submitter 1 Jan 11,2018 228PM____ Prepared Ve copy D Setup
13 Provisional Version for 2017 V2 M: View P copy D Sewp
12 Version 12 ME view = copy O Serup
11 2017 Test Version - CSV upload - Ve REE 2017 Provisional SBF Plan (CSV) View copy D =0 Downlosd ©
10 2017 SBF Plan Version 1.0 Mp ad) | View ® Copy Setup.
9 2017 Provisional Plan 2 (CSV Upload) Vb [ Ghaose Files |87 20171 5000 MAGD1 cs [ vew = copy O sewp Downloaa @
8 2017 Provisional Plan (CSV Upload) mp  Please refer downloaded sheet for Errors vew = copy D Sewp Downicad @®
7 2017 Provisional Plan for Review MR View copy O Setup
| -
6 Provisional Version V6 2017 csv Mp . View ® copy D Sep Downicad @
5 Provisional Version V5 2017 MA Return Submitter 1 Jan 8, 2018 9:26 PM Validated ew = copy O seup B

The following are examples of validations performed and the corresponding error messages:

e File is being uploaded for year of account “2017", but the file header record contains
the year "2018";

Al0 < f< | ElementCode
A B | c |
1 |[Element Code Record Error Message
2 HEADER 2018 Return Date uploaded for invalid year.
3
4
5

e File is being uploaded for Syndicate “S000", but the file header record contains the
Syndicate code as “S001";

A10 - Je
A B | c |
1 |Element Code Record Error Message
2 |HEADER 5001 Invalid Syndicate Code.
3

Class of Business is wrongly entered as “COB02" in Form 051 element code, due to which
elements of respective forms have indicated errors due to mismatch in class of business

codes.
Ald - I
A B | c |
1 |Element Code Record Error Message
COB02~ASIA~OTH is present in reference form - 051 but
2 |NormMaxNetRetainedLine_CUR_COB_DCC_SEQ does not exist for entity.
3 |AbsMaxMetRetainedLine CUR_COB_DCC_SEQ 27000000,COB01.ASIA ECNOT.OTH,U0101 Does not exist in reference form : 051
4 |UnlimitedLinesize_CUR_COB_DCC_SEQ FALSE,COBO01,ASIA ECNO7,OTH,U0101 Does not exist in reference form - 051
COB02~ASIA~OTH is present in reference form : 051 but
5 |AbsMaxMetRetainedline_CUR_COB_DCC_SEQ does not exist for entity.
COB02~ASIA~OTH is present in reference form : 051 but
6 |UnlimitedLinesize CUR_COB_DCC_SEQ does not exist for entity.
7 |AbsMaxGrline_CUR_COB_DCC_SEQ 25000000,COB01,ASIA ECNO7,OTH,U0101 Does not exist in reference form - 051
8 |NormMaxGrLine CUR_COB DCC_SEQ 22000000,COB01.ASIA ECNOT.OTH,U0101 Does not exist in reference form : 051
COB02~ASIA~OTH is present in reference form : 051 but
9 |NormMaxGrLine_CUR_COB_DCC_SEQ does not exist for entity.
10 |NormMaxPetRetainedline_CUR_COB_DCC_SEQ 12000, COB01 ASIA ECNOT.OTH, U0101 Does not exist in reference form - 051
COB02~ASIA~OTH is present in reference form : 051 but
11 | AbsMaxGrlLine_CUR_COB_DCC_SEQ does not exist for entity.
12

On successful upload of the CSV file (i.e. it clears the structural and technical validations), a
new Return version is created as shown below.
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Undenwriting Year 2017

Select mods to create new version [ TS

Created By Creation Date Status

MAReturn Submitter 1 Jan 15,2018 10:47PM  Open

MA Return Submitter 1 Jan 15,2012 527 PM Open

MA Return Submitter 1 Jan 11,2018 228 PM Prepared

88 |8 8
© B 6 ©
® B e

MA Return Submitter 1 Jan 10,2018 11:00PM  Approves

4 8 8 & |¢
sooBofono:
® &
®

Jan 9, 2018 5:40 PM Open wp ®
Jan9, 2018 502 PM Approved (Superseded) | view o
Jan 9, 2018 305 PM Open -
MA Return Submitter 1 Jan9, 2018259 PM Open up @
MA Return Submitter 1 Jan @, 2018 1101 AM Submitted )

Similar to the Manual mode, Users can now view the Return online, check the business
validation results online or download them offline in Excel.

14.6 COPY AN EXISTING RETURN TO CREATE A RETURN

Users can copy the contents of an existing Return to create a new Return. Users can either
copy a Return version of the current Underwriting Year or from a previous Underwriting Year.

14.6.1 Copy a Return from a Previous Underwriting Year

Click on [Copy] at right top corner then select the previous Underwriting Year to view the
Return versions of that year. Select the Return version to be copied.

LLOYD'S Test Azuse MOC 2 () | Synacale 5002 | Last Lagin 211052018 1231 PM | MDC Portal
s+ || Return Libeary | | Data Management -

nnnnnnn

SBF Retum (10:1)

Underwriting Year: | 2019 |~

Underriting Ves

2 (9 () )

On Copy, Users are navigated to the Set-up Return (initialisation) stage as per the Manual
Mode. All the initialisation forms are pre-filled using the data of the copied Return. Users can
make necessary amendments, provide the version name for the new Return and proceed to
create the Return as per the Manual Mode. In addition Users can choose to either copy rest
of the data from the existing version or start with a fresh template for the new Return.

14.6.2 Copy a Return from the Current Underwriting Year
Click on [Copy] button next to the Return versions listed for that underwriting year to create
a new version for the same Underwriting year by copying that Return.

On Copy, Users are navigated to the Set-up Return (initialisation) stage similar to the Manual
Mode. All the initialisation forms are pre-filled using the data of the copied Return. Users can
make necessary amendments, provide the version name for the new Return and proceed to
create the Return like the Manual Mode. In addition Users can choose to either copy rest of
the data from the existing version or start with a fresh template for the new Return.
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14.7 VIEW A RETURN

Click [View] to generate and view the Return forms online as shown below. A User can
navigate to any form of the Return by clicking the respective form tab.

vome | o= | [ Rt | | ocument by | |t amgemon -
Reruns
SBF et 10:1  — s
Underwriing Year: 2019 |~ Version Humber: 18 Version Name: 2019 Version 1.02 Mcions v
uh
SBF 010 - Control E

Contact Details
e restazurempczelioyasofionden cnmicroscft com
Test

testazurem b2 @lioydsofiondon.onmicrosoft.com

Autherisation for release of Syndicate Business Forecasts and Plan 2019 ("SBF")

To:  the Corporation of Lioyd's

Forms are pre-filled on the basis of the data entered during the Return initialisation step.
In addition Returns can be viewed offline by selecting the appropriate download option

under [Actions] for either Excel [ X ] or PDF [ ] formats.

14.8 EDIT A RETURN OFFLINE

Click [Actions] at right top corner of the Return tab and then select [Download to Edit] to
download the Return in Excel format for offline editing.

Al - j2
A B c (1] E F G H J K L M
2
. LLOYDS
5
6 SBF 010 - Control
7
8
o
10
1
12

testazureMDC2@lloydsoflondon.enmicrosoft.com

Contact Details
Test Azure MDC 2

It fconteci e |

18 [ mail testazureMDC2@lloydsofiondon.cnmicrosoft.com

28 Authorisation for release of Syndicate Business Forecasts and Plan 2019 (“SBF")

A User can fill the entire form offline in Excel as show below:

A B D E F G H J

1 ]

L
Z,
3 )
Y LLOYDS
5 |
3 051 - Risk Code Mapping of Classes of Business
7]
8 Pure Year of Account at Ultimate
9,

Distribution - .
COE Code Class of Business

10 Channel

v | 010 | 020 | 050 | 051 | 100 | 1005 | 105 | 1055 | 116 | 117 | 118 | 164 | 167 | 184 | .. <
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Once complete a User can use the [Upload] option to return to the MDC system:

LLOYDS

Home | Tesks - || Retwns | Documestubrary || Data Mansgement =
Returns

Test Azire MDC 2 (G | Synicate S002 | Last Login 2105201 1231 PM | MDC Portal 8§

Underwiting Year: 2015 |~ ‘Version Number: 18 Version Name: 2019 Version 1.02

et
3§ Oownload to Edit

= LLOYDS X coontto s
@ B Ewotioror
SBF 010 - Control
[7) o0

s~

open

(TR o versen 102

Contact Details

JrestazureMDC2@lloydsofiondon.onmicrosoft.com
Test Azure MDC 2

restazurenmncaoiioyssofionden.camicrosoft.com
Authorisation for release of Syndicate Business Forecasts and Plan 2019 (“S8F")

To:  the Corporation of Lioyd's

From: pan0
[IT) 020 050 051 100 [ 100s | 105 [ 1058 196 |17 | 118 164 167 | 184 [ 420 [423 452 730 |

Select the upload file and provide comments for the upload as shown below:

LLOYDS Tost Azure MDC 2 () | Synacate S002

Home || Tesks+ || Retwns | | Documentlbrary | Dats Mamagement =

ast Login 211052018 12:31 PM | MDC Portal 8§

Returns

SBF om0 I

Underwriting Year: | 2015 |~ Version Number: 18 Version Name: 2019 Version 1,02

LLOYDS

| SBF 010 - Control ettt =

—
[2) |

= Reason for upload:

o l upload Return

dsofiondon.onmicrosoft.com

C2@lloydsofiondon.conmicrosoft.com

Authorisation for release of Syndicate Business Forecasts and Plan 2019 ("SBF")

To:  the Corporation of Lioyd's
From: wiana1 : : : .
020|050 | 051|100 | 008 105 1058 [ 196 117 118 | 164 [167 184 |420 [443 (452 [730
LLOYDS Tost Azure MDC 2 (@) | Syncicate 5002 | Last Login 211052018 12:31 M | MDC Portal B3
Wome | Tashe - || Retwns || Document Lbrary || Data Maagement -

Underwriting Year: 2015 ~ ‘Version Number: 18 Version Name: 2019 Version 1.02 Actions =
oy
LLOYDS
SBF 010 - Control
[2) e
s
open
e
pors version 102

restazuremoC2@lloydsofiondon.onmicrosoft.com
JTest Azure mDC 2

T I < :: ¢ DC 2 Dloydsofiondon onmicresoft.com

Autharisation for release of Syndicate Business Forecasts and Plan 2019 (“S8F")

To:  the Corporation of Lioyd's

From: pian
[T 620 %0 o1 (700 700s 705 [ioss 756 [917 v 764 [fe7 |1a4 a0 [4a3 452 750 |

Once the Return is uploaded, Users can view the Return online, check the business validation
results online or download it offline in Excel. Make necessary adjustments/corrections and
submit for review once all errors (mandatory checks) are rectified.
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14.9 EDIT A RETURN ONLINE

Users can edit the cells online by directly clicking on the cell as shown below:

LLOYDS Test Azure MDC 2 (@) | Syndicate 5002 | Last Login 21/05/2018 12:31 PM | MDC Portal B

Home Tasks = | | Returns Dacument Library Data Management ~
Returns
SBF et () I T
Underwriting Year: 2019 |- Version Number: 18 Version Name: 2019 Version 1.02

Actions +

LLOYDS

051 - ode Ma of Classes of Business

=50 8

Pure Year of Account at Ultimate E
ncy % of total
Distribution Channel| COB Code Class of Business Risk Code Currency s written for class

s < 1 5 < |

[010 [020 [050 |70 100 [100s 105 [105s |116 |17 |118 |164 |167 |184 |420 |443 [452

Users can edit the cell to pass incremental values to the cell by right click on the cell and
open the adjustment panel as shown below.

Click on [Edit] to open the adjustment panel.

LLOYDS Test Azure MDC 2 e Syndicate S002 | Last Login :21/05/2018 12:31 PM | MDC Portal Bg

Home Tasks ~ Returns Document Library Data Management -
Returns
SBF #etorn (m:1) T
Undenwriting Year: | 2018 |v- Version Number: 18 Version Name: 2019 Version 1.02

Actions ~

LLOYDS

051 - Risk Code Mapping of Classes of Business

Pure Year of Account at Ultimate E
Di: C s

100.00%
Edit

View Validations

Know More

[010 [020 [050 [T 100 [100s [105 [105s [116 [117 [118 [164 [167 [184 [420 [443 [452
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Pass the incremental adjustments to the selected cell as shown below:

LLOYDS Test Azure MDC 2 (@) | Syndicate S002 | Last Login :21/05/2018 12:31 PM | MDC Portal 2§

Home | | Tasks» | Retuns || Documentlibrary || Data Management v
Returns
SBF seur o ]
Underwriting Year: 2019 |+ Version Number: 18 Version Name: 2019 Version 1.02 ‘Actions =
Edit Line Item x

Pent of total Gross Prm for COB
LLOYDS

Lineltem 12 Section 051

. . . DistributionChannel/ClassofBusiness/RiskCode/Currency  LNDN-
051 - Risk Code Mapping of Classes of Business

COB 01-1T-GBP
Pure Year of Account at Ultimate E
de ¢ Original Value 100.00
|~ | s | _c | o | agusment 0

LNDN Coe o1 Class of Business 01 1T GEP
LNDN COB 02 Class of Busineess 02 2T GBP

=50 8

Final Value 100.00%
Adjustment Rezson

[ submtt |

No Adjustments Found

[010 [020 050 |11 100 [100s 105 [105s |116 |117 |118 |164 167 |14 |420 |443 452

In the case of online edits/adjustments, once the User has made the adjustments to all the
required line items (cells), they will need to click on [Save] for the changes to be effectively
saved into the system. Once all the changes are saved, the User needs to manually initiate

the validation process for the Return by clicking [Validate] on the top right corner of the
Return tab.

Users can view a summary of all the adjustments passed to the Return across all the forms

and line items through the [] Adjustment Summary tab as shown below:

LLOYDS Test Azure MDC 2 (@) | Syndicate S002 | Last Login :21/05/2018 1231 PM | MDC Portal ¥

Home Tasks Returns Document Library Data Management ~
Returns
SBF T
Underwriting Year: | 2019 | Version Number: 18 Version Name: 2019 Version 1.02 Actions +
0 | Section * Lineltem Occurence for Original Value Current Value Total Adjustment Status
SSSSS h X searcl h M sean h
4208 Syndicate Participation 5000 4000 -1000 - @
a 4208 Syndicate Participation 2000 10.00 -1000 - -
4208 Syndicate Participation 3000 20.00 -1000 - @
10A SCOR, of 10 Lime Street, London EC3M TAA @
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Click [ ® ] next to the adjustment record to view the details of each adjustment as shown:

LLOYDS

Home | | Tasks~ || Retums | | Documentlibrary | | DataManagement =

|

Test Azure MDC 2 e Syndicate S002 | Last Login :21/05/2018 12:31 PM | MDC Portal 3§

Returns

SBF retum (ip:1)

T
Undenwriting Vear: 3010 |~ Version Number: 18 Version Name: 2019 Version 1.02 actions «
) | Section * | Lineltem Occurence for Original Value Current Value Total Adjustment  Status Line Item Summary x
N | search ch ch )
ser e s Syndicate Participation
4208 Syndicate Participation Members:Member 1 50.00 40.00 -1000 - @
4208 Syndicate Particpation Members Member 2 2000 100 000 - @ | lnehem 284 Section 4208
4208 Syndicate Participation Membersiblember 4 3000 2000 1000 - @ | Section Members  Member 1
1% 08 of 10 Lime St Lorcbn B o0 » . 1 -
@ : Adjustment History
Date/Time Adjustment
I way21, 2018650 P 000 v
Test Azure MDC 2
update 1
Page 1 of 1

14.10 VALIDATING A RETURN

Once, the Return is validated Users can view the results online or download them offline into
Excel format. Using the validation results, Users can make necessary changes/corrections to
the required return cells. Validations are of type error and warnings. Return cannot be
submitted to the workflow process if there are any errors. In case of warnings, Users will be
required to provide necessary justification/comment for each warning.

14.10.1 View validation results online

Once the validation process is completed al the erroneous cells are highlighted to indicate
errors/warnings associated with the cells (as shown below cells with warning have been
highlighted with orange borders).

Home | | Tasks» | | Retums | | Document it Library | | Data Management +
Return:
SBF Retumn (1:1) EET
Underwriting Year: | 2019 |- Version Number: 18 Version Name: 2019 Version 1.02 Actions ~

LLOYDS

105 - Underwriting Performance Forecast

Pure Year of Account at Ultimate
Distribution Channel: LNDN

a
Gross Written Inwards @i i @i @i Brokerage and Service Compan 3
Class of Business e reinstatement Gross |Reinsurance Premium|  Reinsurance reinstatement il | e E
Written Premium Ceded to SPA Pramiums premiums. ssions 4 =
-~ 7 s | < | o | o | £ | & | £ | ¢ |

(SR [P )

COB 01 Class of Business 01
cos o0z Class of Busineess 02

Totals I I N A R S

»
[010 [020 [050 [051 [ 100 [100s [FT 1055 [116 [117 [118 [164 [167 [184 [420 443 [452

Verisk Data Platiorm Supporled Browsers: IE 11,Chrome 53+ | Minimum Resolution: 1366x768
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Right click on any cell and select [View Validations] to navigate to the validation
results tab to view the validations linked to that Return cell.

Counts are provided of the number of validations that have “"Passed”, failed with
"Errors” and have associated "Warnings”.

)

|

Home | Taski || Retwms | | DocumentUbrary | | Datasamapement -
Underwriting Year: 2019 v Verson Mumber: 18 Version Name: 2019 Versicn 1.02

Atonz +

Gross Written Premium @

@ Tousl valdations @ Passed © rrors Warnings
Validations Results Download P

. 100 [Count: 1] @1 (=] o

» @ Error:V10003: Gross Premium for distribution channel shd equal total of C in 105 for the sam... [Occurrences: 1] ISUCCESS: 1]

108 [Count: 6] o4 (=] 2

*  © Warning:V10501: should normally be zero or more [Occurrences: 2] [SUCCESS: 2]

* © Warning: V10502: The sum of columns € + D + F + G + H + J should be positive [Occurrences: 2] [SUCCESS: 2]

* @ Warning: V10518: The sum of columns € « L1 is expected to be greater than zero [ccurrences: 2] 1SUCCESS: 2]

*  ©  Warning: V10518: GNPW <0: The sum of columns C+F+GHo is expected to be greater than ... [Occurrences: 2] ISUCCESS: 2]

. Warning: V10520: The sum of columns Cols € + E + F + G + H + 1a + Ib + K should be positive  [Cccurrences: 2] IWARNING: 2]

. Warning: V10521: The Sum of Net Premiums should be less than Gross Premiums (C+E+FaGe...  [Occurrences: 2] IWARNING: 2]
> e [Count: 1] o1 oo o

ma an n

03 Brousers: € 11,Chaome §3+ | Minemum Resokuion: 1366x763

Navigate to the Business Validations result tab by clicking on [\)] button. Users can
view all the validations and their result. By default, all the warnings and error
occurrences are displayed.

Home | Taski || Retwms | | DocumentUbrary | | Datasamapement -
Underwriting Year: 2019 v Verson Mumber: 18 Version Name: 2019 Versicn 1.02

.272 1..

@ Total Vakdations

O e warnings

“ 105 [Count: 21] @16 o0 5
E] Warning: V10512: A nan-zero figure has been supplied. Please provide an explanatory comment. ... [Occurrences: 2] IWARNING: 2]
Class of Business: COB 01, Distribution Channel: LNDN =
Class of Business: COB 02, Distribution Channel: LNDN =
, Warning: V10513: A nan-zero figure has been supplied. Please provide an explanatory comment.  [Occumrences: 2] [WARNING: 2
. Warning: V10520: The sum of columns Cols C + £ + F + G + H + 12 + I + KI should be positive [Occurrences: 2] [WARNING: 2]
3 Warning: V10521: The Sum of Net Premiums should be less than Gross Premiums (C+E+F+G+H ... [Occurences: 2] [WARNING: 2]
» Warning: V10522: Ultimate Net Claims Setthed should be less than Uhtimate Gross Claims Settled (... [Occumrences: 2] [WARNING: 2
tpsfestmdcloycs.com/mdceditcheckacancediandingpage himireg Reportid=1Aperiodid=2019010 1@ del=15 .09 Beowsers 1€ 11,Chiome §3+ | Minium Resoltion: 1368768

Click on any validation to view its details

as shown below:

Home || Tasksv | Retums || DocumestL Data Management =

Returns

SBF Retum

Underwrting Yesr: 2019 |~ Version Number: 18 Version Name: 2019 Version 1.02

221

@ Total Validations O Passe QErrens Warnings

Vlidaions Resuts = - Vemnieg

Validation Name

(w5

4 108 [Count: 21) @16 00 5
L‘] 4 ) Waming: V10512: A non-zero figure has heen supplied. Plea... [Occurmences: 2] [WARNING: 2]
Class of Business: COB 01, Distribution Channel: LNDN =
Class of Business: COB 02, Distribution Channel: LNDN =2

Warning: V10513: & nen-zero figure has been supplied. Plea...

jOccurrences: 2] [WARNING: 2]

Section
* ' Warning: V10520: The sum of columns Cols C + E + F + G+ ... [Occurrences: 2] [WARNING: 2] 105
' Waming: V10521: The Sum of Net Premiums should be less .. [Occurrences 2) [WARNING: 2)
Occurrance For
» Warning: V10522: Ultimate Net Claims Settied should be les. [Occurrences: 2] [WARNING: 2] Class of Busin LD

Validstion Expression

erisk Data Piatiom Supparied Browsers: IE 11, Chroms 53+ | Minimum Resclution. 1368:768
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4. Click on the Return cell reference as shown in the validation expression to navigate to
the Return form and cell that it maps to.

|

Click to navigate to

the Return form/cell
Returna
Underwriting Year: 2015 Version Humber: 18 Version Name: 2019 Version 1.02 Actions -
=D 226 221
@ Total validations ® Passed O Errors ‘Warnings
4 108 Count: 21] @16 00 5

Oceurfence For

Warning: V10512: & non-zero figure has been supplied. Plea... [Gccurrences: 2] [WARNING: 2]

Class of Business: COB 01, Distribution Channel: LNDN - ]

Class of Business: COB 02, Distribution Channel: LNDN

Warning: V10513: A non-zero figure has been supplied. Plea... [Cccurrences: 2] [WARNING: 2] Evaluated Expression

Warning: V10520: The sum of columns Cols € + E + F + G + ... [Cccurences: 2] [WARNING: 2]

. Warning: V10521: The Sum of iums should be less ... [Gccurrences: 2] [WARNING: 2]

= comments
» ) Warning: V10522: Ultimate Net Claims Settled should be les... [Occurrences: 2) IWARNING: 2]

Verisk Data Pratfom Supported Browsers: 1€ 11,Chrome 53+ | MAnImum Resolution: 1366768

Users are navigated to the form to which the line item maps to. The cell is highlighted
with flashing red border to indicate its position in the form.

SBE e I BT
ki e s g i S e s e

010 070|050 051 | 100 | 1008 1055 (116 117 118 | 164 | 167 | 184 [420 | 443 452 730

ek Data Pisticem ‘Supporied Browsers: 1€ 11 Chrome §3+ | Minmum Resnition: 13664768

For every Warning, the User needs to provide some comments (i.e. justification).

= | |l i | e Enter comments
Rotuma
Underwring vear: 2019 v Version Mumber: 18 Varsion Name: 2018 Version 1.02 Actns +
= 221
é @ Total validstions & Bassed @ Errors Warnings
E Validations Results [ 2.Comments || Doynioad | . ’
PRETYS [Count: 21 ©16 05 5 Occurrence For
Class o ‘OB 01, Distribution Channel: LNDN
@ 4 Warning: V10512: A non-zero figure has been supplied. Plea... [Occumences: 2] [WARNING: 2]
Class of Business: COB 01, Distribution Channel: LNDN = Validation Exprassion
Class of Business: COB 02, Distribution Channel: LNDN =

Warning: V10513: A non-zars figure has bean supplied. Ples... [Dccurrences: 2) [WARNING: 2] Evaluatad Expression

Warning: V10520: The sum of columns Cols C + E+ F + 6 + ... [Occurrences: 2] [WARNING: 2]
Warning: V10521: The Sum of Net Premiums should be less .. [Occurrences: 2] [WARNING: 2] = Comments
. Warning: V10522: Ultimate Net Claims Settied should be les... [Occurrences: 2] [WARNING: 2]

Verisk Data Pratiomn

1€ 11 Ghwome 53+ 13681768
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14.10.2 View validation results offline
Users can download the entire validation result report into Excel format by clicking
[Download] button in the business validation page.

il sec a H Validation Name currence For H Validation Description H Validation Expression
2 |o10 Passed Error: V01001: SBFO10{) Return must contain a Contac -1 $8F010() Return must contain a Contact Ust (SBF: Contact Username]ISNGTEMPTY ["testazureMDC2
3 |o10 Passed Error: V01003: All Non Aligned Syndicates must select -1 Error: WO1003: All Non Aligned Syndicates n (SBF: Third Party Lioyd's Member agents)IN["Yes","No"] ["Yes"lIN["Yes","N:
4 |100 Passed Error: V10003:- Gross Premium for distribution chanr Distribution Channel: LNDP Gross Written Premium - total lines Ultimai [SBF: Gross Wiritten Premium - total lines Ult}-(SBF: Gross Wi ((0.00000)-(0.000(
5 |100 Passed Error: V10006 - Outwards reinsurance premiums for d Distribution Channel: LNDP Outwards reinsurance premiums (gross) Ul [SBF: Outward reinsurance premiums (gross) Ult)-(SBF: Other (0.00000)-((0.000(
6 |100 Passed Error: V10015: ~ Gross Claims for this distribution che Distribution Channel: LNDP Gross Claims paid; change in provision for [SBF: Gross Claims paid, change in provision for reported cla ((0.00000)-(0.000(
7 |100 Passed Error: V10022 - Technical Charges should equal the to Distribution Channel: LND? Error: W10022 - <Form Number> (Cell Ref), ([ (SBF: Total technical charges before net operating expenses U (0.00000)-((0.000(
8 |100 Passed Error: V10027: - Admin Expenses should equal the totz Distribution Channel: LND? Administrative expenses (incl other acquisi (SBF: Administrative expenses (incl other acquisition costs+D ({0.00000}-(0.000(
9 100 Passed Error: V10028: must be zero or more Distribution Channel: LNDP Error: V10028: must be zero or more (SBF: Outwards reinsurance commissions received 12M)>=0  (0.00000}>=0

v | Index | validation Status Summary | Validation Status Details | ReturnElement Validation Status ‘ ’
Ready  Scroll Lock H o8 L + 90%

Users can then enter comments for warnings in the downloaded Excel spreadsheet and bulk
upload them back into the platform by clicking [Comments] and selecting the validation
result upload file.

B

ation Name Comments

203|105 Warning ‘Warning: V10512: A non-zero figure has been suppliec(0.00000)!=0
204|105 Warning ‘Warning: V10512: A non-zero figure has been suppliec(0.00000)!=0
205(105 Warning ‘Warning: V10513: A non-zero figure has been supplied (0.00000)!=0
206|105 Warning Warning: V10513: A non-zero figure has been supplieq(0.00000)!=0
219(105 Warning Warning: V10520: The sum of columns Cels C + E + F +(0.00000)+(0.00000)+(0.00000)+{0.00000)+
220|105 Warning Warning: V10520: The sum of columns Cels C + E + F +(0.00000)+(0.00000)+(0.00000)+{0.00000)+
221|105 Warning Warning: V10521: The Sum of Net Premiums should be (0.00000)+(0.00000)+(0.00000)+{0.00000)+
r | Index | Validation Status Summary Validation Status Details ReturnElement Validation Status 1

Ready 10 of 602 records found Scroll Lock:
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